YT1BepxkIcH
banxom Poccun
(ITporoxon N KOHII-29 ot 01.10.2024)

BEA30BbIA CTAHOAPT
3AWNTDBI NPAB U MHTEPECOB ®U3UYECKUX U FOPUOANYECKUX
nuy - NONYYATENEN ®UHAHCOBBIX YCNYT, OKA3bIBAEMbIX YIIEHAMM
CAMOPEIYJIUPYEMbIX OPITAHU3ALMWA, OB bEAUHAIOLLUUX CTPAXOBbIE
OPIrAHU3AUUN U MUHOCTPAHHBIE CTPAXOBbLIE OPFTAHU3ALIUUN

Hacrosimuii 6a30BbIi cTaHIAPT 3alIUTHI NIPaB M WHTEPECOB (PU3MUYECKUX U IOPUIAMYECKUX JIHIL -
nojyyarened (UHAHCOBBIX YCIYI, OKa3bIBA€MbIX UICHAMH CaMOPETYJIMPYEMbIX OpraHu3alui,
OOBETUHSIOMNX CTPAaXOBbIE OpPraHM3allMd ¥ WHOCTPAHHBIE CTPAaxOBbIE OpraHU3aluM (majee
COOTBETCTBEHHO - CTaHAApT, caMOpEryIupyeMasi OpraHu3alus, CTpaxoBILIMK), pa3padoTaH Ha OCHOBAHUU
crarei 4 u 5 ®enepanpHoro 3akoHa ot 13 wuronga 2015 roma N 223-O@3 "O camoperynupyembix
opranuzanusx B chepe pUHAHCOBOTO phIHKA', B COOTBETCTBUH C TPEOOBaHUAMU HOPMATUBHOTrO akTa banka
Poccun, npuHATOrO Ha OCHOBAHMM YacTU 2 CTaThU S5 YKa3aHHOIO (penepajbHOro 3akoHa H
yCTaHaBJIMBAIOLIETO MepeueHb 005A3aTeNIbHBIX Ui pa3pabOTKU CaMOpEryJInpyeMbIMU OpraHU3aLUsIMH B
chepe puHAHCOBOTO PHIHKA, OOBEAMHSIONIMMH CTPAXOBBIE OPTaHW3AlMd M WHOCTPAaHHBIE CTPAaXOBHIC
OpraHu3allM, CTPAXOBbIX OpOKEpOB, 0A30BBIX CTAaHAAPTOB U TPEOOBAHUAX K MX COJIEPKAHMIO, a TAKXKe
IepeyeHb omnepanuil (copepkaHUe BHJIOB JESITEIBHOCTH) CTPAXOBBIX OpraHU3alUi, HWHOCTPaHHbBIX
CTPaxoBBIX OpraHU3aluii, CTPaxOBbIX OPOKEPOB HA (PMHAHCOBOM PBIHKE, OJICKALINX CTaHAAPTH3ALUH.

HaCTOﬂHII/Iﬁ CTangapT OmnpeaAcsiCT OCHOBHBIC NPUHLIUIIBI B obOnacTu 3al0UTHI IIpaB U UHTCPECOB
nonyaneJIeﬁ (bPIHaHCOBLIX YCIyr nu yCTaHaBJIMBACT Tpe6OBaHI/I$I, KOTOPBIMHU CTPAXOBBIC OpraHU3aluu U
HHOCTpPAHHBIC CTPAaxXOBBIC OpraHu3alv JOJKHBI PYKOBOJACTBOBATLCA B MPOHCCCEC OCYIICCTBIICHHUA
CTpElXOBOfI ACATCIIBHOCTH.

1. O6wume nonoxeHun

1.1. NMpeameT perynupoBaHus n ccpepa npumeHeHusa CtaHpgapra
1.1.1. CtapaapT OpuHSAT B LENAX:

1) obecnieueHUs CO6J'IIOI[€HI/I$I W 3alUTHI IIpaB U 3aKOHHBIX MHTCPECOB nonyaneJIeﬁ q)HHaHCOBBIX
YCIIyr, OKa3bIBACMbBIX CTPaxXOBbIMH OPraHu3aliuaIMi 1 HHOCTPAHHBIMU CTPAXOBBIMU OpTaHU3aAlUSAMU;

2) mpenynpexaeHus HeJOOPOCOBECTHBIX MPAKTUK B3aMMOJEHCTBHS CTPAaXOBBIX OpraHM3aLUN H
MHOCTPAHHBIX CTPAXOBbIX OpraHU3AIMH ¢ MoJydaTe s iMU (PUHAHCOBBIX YCIYT;

3) moBeIIeHUs UHPOPMALMOHHON OTKPHITOCTH CTpaxoBoro peiHKa B Poccuiickoit ®enepanuu, a
TaK’Ke MOBBIIIEHUS YPOBHS (PMHAHCOBOM IPaMOTHOCTH U UH(POPMHUPOBAHHOCTH IOJTydaTesne (uHAHCOBBIX
YCIIYT O IE€ATEIbHOCTU CTPAXOBbIX OPraHU3AlMA U NHOCTPAHHBIX CTPaXOBbIX OPraHU3aLUi, O COAECpKAHUN
(UHaHCOBOH yCIYyTH;

4) INOBBIICHHUA Ka4dyC€CTBa (I)I/IHaHCOBBIX YCIyr, OKa3bIBACMbIX CTPAaXOBbBIMU OpraHHU3alUsIMU U
HHOCTpaHHBIMHU CTPAaXOBbIMH OpPraHu3aliusaIMH.

1.1.2. Cranpapt o0si3aTelieH K NPUMEHEHHIO BCEMHU CTPAaXOBBIMH OpraHU3alMsAMM, a TaKkkKe
MHOCTPAaHHBIMU CTPAXOBBIMU OPraHM3ALMAMHU B YaCTU ACATEIBHOCTH, OCYILECTBIAEMON HHOCTPAHHBIMU
CTpaxOBBIMHU OpraHM3aLMsAMHU Ha Tepputopuu Poccuiickoii denepanyn yepes3 co3aHHbIE UMH (DUITHAAIBI,



BHE 3aBHCHMOCTHM OT HMX WICHCTBA B CaMOPEryJUpPyeMOW OpraHu3alu, U ACHCTBYET B 4YacTH, HE
MpOTUBOpEUalIel 3aKOHOaTeNbCTBY Poccuiickoit denepanyu 1 HOpMaTUBHBIM akTaM banka Poccuu.

1.1.3. B oOTHOLIEHUH CTpPaxOBIIMKA, OCYIIECTBISAIONIETO HWCKIIOUYUTEIBHO JEATEIbHOCTh IIO
MepecTpaxoBaHuio, MOAMYHKTHI 2.1.1 (B yacTu 00s13aHHOCTH pa3MelneHust nHdopmauu B opucax), 2.1.3
nyHkTa 2.1, myHktel 2.2, 2.3 paznena 2, nynktel 3.2, 3.3, 3.4, 3.5 pa3zaena 3, pa3aenst 4 u 5 Crangapra He
MIPUMEHSIFOTCSI.

1.2. OCHOBHbIe NOHATUA, UCNoNb3yeMble B CTaHaapTe
Hns neneit Ctangapta UCMIONB3YIOTCS CISAYIOIINE OCHOBHBIC MTOHSITHS:

1) crpaxoBble yciayrd - (PUHAHCOBBIE YCIYrd CTPAXOBIIMKOB IO 3aKIIOYEHHUIO, HW3MEHEHHUIO,
PACTOPIKEHHUIO M UCTIOIHEHUIO JIOTOBOPOB CTPAXOBAHUS;

2) monyyaTeNb CTPaXOBBIX YCAYT - (PU3NYECKOE JIUIIO0, B TOM YHCIIE 3aPETUCTPUPOBAHHOE B KAYECTBE
WHJMBUIYAIBHOTO TPEANPUHUMATEIISI, WIH IOPUIUYECKOE JUIO0, OOpaTuBIIEeCs K CTPAaxXOBIIUKY C
HaMEpEeHHUEM 3aKJIIOYHUTh JIOTOBOpP CTpaxoBaHUs (IIOTEHLMAIbHBINA MOJyYaTesb), a TAKKE CTpaxoBaTelb,
3acTpaxoOBaHHOE JIMIIO U (UJIM) BHITOJONPUOOPETATEND 110 3aKJIIOUYEHHOMY JIOTOBOPY CTPaxOBaHUS;

3) odbunuanbHBI CalT - calT CTpPaxoBLIMKA B MH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOW CeTH
"NnTepuer", conepkaumii MHGOpPMALKIO O JESITEIbHOCTH CTPAaxOBIIMKA, YKa3aHHbIH B EnnHom
rOCyJJapCTBEHHOM peecTpe CyOBbeKTOB CTPaXxoBOro Jeja.

[IpaBo Ha MOMEHHOE WMsI OQHUIIMAIBHOTO CailTa JOJDKHO MPUHAIICKATH CTPAXOBIIMKY U OBITH
3aperucTpUpOBaHO B poccHiickoii JomeHHoM 30He (".ru", ".pd" u ".su"). OTHOCUTENHHO MPaB HA JOMEHHOE
MMs1 JIOMTYCKAIOTCS CJIETYIOIINE UCKITIOUSHHUS:

- HOMCHHOC HMS MOKCT HNPHUHALJICKATDb HHOH OopraHu3anuvu, BXO,[[SIH.[CI\/'I B OJIHY TIpYVIIly JHI CO
CTpaxOBIIUKOM. HpI/I 9TOM NOMCHHOC MM HEC MOXKET IPUHAJICIKATD (1)I/ISI/ILIGCKOMy Jany,

- CTPaxOBIIUKH, SBISIOUIMECS JOYEPHUMM OOLIECTBAMH IO OTHOIIEHUI0 K HWHOCTPaHHBIM
MHBECTOpaM (OCHOBHBIM OPTaHU3alMsIM), MOTYT HCIIOJIb30BaTh JOMEHHOE UMS, TPUHA/IJIEKAIEe OCHOBHOM
OpraHu3alyy, B TOM 4YKCJIe JOMEHHOE MMs CaMOW OCHOBHOW opraHusauuu. lIpu sToM noMeHHOe uMms
OCHOBHOI OpraHu3aluy MOXeT ObITh 3apErUCTPUPOBAHO B MHOM, U€M pOCCHIICKasi, JOMEHHOMN 30H€;

- (unaMan MHOCTPaHHOM CTPAaxOBOM OpraHu3allMd MOXET HCIHOJIb30BaTh JOMEHHOE WM,
MIPUHAJUIEKAIEE TAKOM MHOCTPAHHOM CTPAaXOBOM OpraHU3alMM, B TOM YHCIIE JOMEHHOE HMMsI CaMOMU
MHOCTPAHHOW CTpaxoBOoW opraHu3anuu. IIpyu 3ToM 1OMEHHOE UM THOCTPAHHOM CTPAaXxOBOM OpraHU3aluU
MOJKET OBITh 3aPETUCTPUPOBAHO B MHOMW, YEM POCCUICKasi, JOMEHHOU 30HE;

4) MMYHBIN KaOMHET MoJTyyaTelsi CTPaxOBbIX YCIYT - HH(OPMAIIMOHHBIN pecypc, KOTOPbIi pa3MeleH
Ha 0UIIMATBHOM CalTe CTPAaXOBILKKA, TO3BOJISIOLINI OTyYaTeIt0 CTPAXOBbIX YCIYT B3aUMO/IEICTBOBATD
CO CTPAXOBIIIMKOM;

5) MOOMIBHOE TIPHIIOKEHHUE - TIporpaMMHOE obOecrieueHre NIl MOOMIBHBIX U (MJTH) TTOPTATUBHBIX
YCTPOMCTB, obecreunBaioniee HHPOPMAIMOHHO-TEXHOIOTUYECKOE  B3aWMOJICHCTBUE  MOJydaTeNs
CTPaXOBBIX YCIIYT M CTPAXOBIIHKA;

6) oduc - crnenuanbHO 00OpPYTOBAaHHOE MOMEIIEHUE, B KOTOPOM OCYIIECTBIISCTCS 3aKIIOUEHUE U
(wm) pacTopKEHUE AOTOBOpPA CTPaXxOBaHUs, M (MJIM) TIPHEM JTOKYMEHTOB JUIsl paCCMOTPEHUST BOIIPOCa O
MIPU3HAHUU COOBITHS CTPAXOBBIM CITydaeM, U (WJIH) IpUEM 3asiBICHUH U APYTUX OOpallleHni morydaTeneit



CTPaxOBbIX YCIYI' U UHBIX JIWII, 06pau1aI0H1ch;1 K CTpaxOBIIUKY;

7) obparieHue - HarpaBJIeHHOE CTPaXOBIUIUKY MOJIydaTelIeM CTPaXOBBIX YCIYT B TUCbMEHHOM hopme
Ha OyMa)KHOM HOCHTEJIE WM B BUJIE 3JICKTPOHHOTO IOKyMEHTa 00palieHue, CBI3aHHOE C OCYIIECTBICHUEM
CTPaXOBIIUKOM JICSITEIIBHOCTH, MpeAycMOTpeHHOM 3akoHoM Poccuiickoit deneparuu ot 27 HOs0ps 1992
roga N 4015-1 "O6 opranmzammu ctpaxoBoro jaena B Poccuiickoit @enepanuu" (3a HCKIIOYCHHUEM
JeSITeNIbHOCTH 110 00513aTEIbHOMY MEIUIIMHCKOMY CTPaxOBaHHI0) <1>;

<I> 3a WUCKIIOYEHHEM 3agBJICHHSA O 3aKIIOUYCHHUHU A0roBopa CTpaxoBaHUs, 3asABJICHUA 00
OCYIICCTBIICHUHN CTanOBOﬁ BBIIIJIATHI, 3asABJICHUA 00 H3MCHEHHH yCHOBI/Iﬁ AOTOBOpa CTpaxOBaHUA,
3asBJICHHS 00 OTKa3e OT J0roeopa CTpaxoBaHUs U YBEAOMIICHHA O HACTYIIIICHUH CTPAaxXOBOI'O CilIydas.

8) TecTHpoBaHWE - TECTHPOBAHUE (PU3UYECKOTO JIMIA, HE SBJISIOMICTOCS KBATH(DHUIIUPOBAHHBIM
WHBECTOPOM, TMPOBEJICHHUE KOTOPOTO CTPAXOBIIMKOM IPEAYCMOTPEHO MYHKTOM 5 crathu 3 3akoHa
Poccutickoit @enepannu ot 27 Hos0ps 1992 roga N 4015-1 "OO opraHuzamuu CTpaxoBOro Jena B
Poccuiickoit ®enepanun";

9) Tectupyemoe nHIO - (U3HUECKOE JIUIIO, HE SIBIIAIONIEECs KBAIU(DUIMPOBAHHBIM HHBECTOPOM,
HMMEIOIIIee HaMEpPEHHUE 3aKJII0UUTh JOTOBOP JOOPOBOJIBLHOTO CTPAXOBAHUS JKU3HU, YKa3aHHBIN B IMMYHKTE 5
cratbu 3 3akoHa Poccuiickoii ®eneparuu ot 27 Hos0ps 1992 roma N 4015-1 "OO6 opranuzanuu
ctpaxoBoro jxena B Poccuiickoit ®denepanuu", B OTHOLIEHWH KOTOPOTO NPOBOAUTCS (IIPOBEACHO)
TECTUPOBAHUE.

2. NpaBuna npegocraBneHUsa NHopmMmaLmMm nony4vyaTensam CTpaxoBbIX yCnyr

2.1. MMHuUManbHbIN 06beM nHdopmMmaLmn, NnpeaoCcTaBNAe MO CTPAXOBLLUKOM

2.1.1. B oducax (dbunmanax, NpeACTaBUTEIBCTBAX, HHBIX OOOCOOJEHHBIX TMOAPA3ICICHUSX,
OCYILECTBIAIOIMX  B3aUMOJEICTBHE C TIONy4YaTeNsIMA CTPAaxOBBIX YCIYyr) CTPaxOBLIMKOB, Ha
oQUIMANBHBIX CcalTax CTPaXOBIIMKOB, MpPHU MOMOLIM MOOWIBHOTO NPUJIOKEHUS (MpU HATUYMH)
CTpaxOoBIIMK 0053aH pa3MeIIaTh CIEAYIONIYI0 HH(POPMAIHUIO:

1) 0 mOJTHOM M COKpaIleHHOM HAauMEHOBAHMM CTpPaxoBUIMKA (MpU HaIMYMUM), 00 HCIOJIb3yEMOM
CTPaxOBIIMKOM 3HaKe OOCIyXHBaHUs (MPU HAJIMYMHU), O HOMEpPE U JaTe BbIJAuu JIMLEH3UU Ha IPaBoO
OCYILIECTBJICHUSI CTPAaxOBOW MESATEILHOCTH; O WICHCTBE B CAMOPETYIMPYEMOI OpraHuszanuu (BKJIIOYas
uHbOpMalMIO O JaTe MpHeMa B UIEHbl CaMOPETyJIUPYeMOM OpraHuzanuu), 00 HCKIIOYEHUH U3
CaMOPEryIMpyeMOi OpraHu3aluy (BKIOYas MH(OOPMAIMIO O JaTe UCKIIOUEHHS U3 CaMOpPEryIHpyeMon
opranu3zainun) u Tekct Crangapra;

2) 00 azmpece (MecTe Hax0XKJICHHsI) CTPAaxXOBIIUKA B €T0 0(hUCOB ((PHIHaIOB, MPEACTAaBUTEIBCTB, HHBIX
000C00IEHHBIX TOPa3IeICHIH, OCYILECTBIISIONINX B3aUMOJICHCTBHE C MOIyYaTEeNIIMU CTPaXOBBIX YCIIYT)
C YKa3aHWEM HX Ha3HAuCHHs U PEKUMa PabOThI, 0 KOHTAKTHOM TeleOHE, II0 KOTOPOMY OCYIIECTBIISETCS
CBSI3b CO CTPaxOBIIMKOM, 00 ajapece O(QUIMATLHOIO caiiTa CTPaxoBOM OpraHm3aluu (MHOCTPaHHOM
CTpaxoBOM OpraHM3aIlin);

3) Aans CTPaxoBbIX OpraHM3aluil (3a MCKIIOUYEHHEM HMHOCTPAHHOH CTpaxoBOW OpraHM3alUU) O
baMuIusaX, WMMEHaX M OT4yecTBax (IOcjeAHee - TMpU HAJIMYMU) YJICHOB COBETAa JUPEKTOPOB
(Habyr0JaTETLHOTO COBETAa), O JIMLAX, OCYIIECTBISIOMUX (YHKIHUU €JUHOJIUYHOTO HCHOIHUTEIHLHOTO
opraHa (4WwieHax KOJUIErHaJbHOI'O HCIIOJIHUTEIBHOTO OpraHa), o JIMIax, 3aHUMAaroIUX J0JKHOCTb TJ1aBHOTO



Oyxranrepa;

JUIs MHOCTPAHHBIX CTPAaXOBbIX OpraHM3aLMi: CBEACHUS O JIMLAX, OCYLIECTBIAIOIIMX B (uimane
WHOCTPAHHOW CTPaxoOBOM oOpraHu3anuu (YHKIMH PYKOBOIUTENS, 3aMECTHTENS PYKOBOAWUTENS (IpU
HAJINYMHK), JIMLA, HA KOTOPOE BO3JIOkKEHA 0053aHHOCTH 110 BEIEHUIO OyXIaJITepCKOro y4yerTa;

4) 0 cTpaxoBOH IpyMmIie, B COCTaB KOTOPOM BXOJIUT CTPAXOBIIUK (ITPU HAIIUYHUN);
5) 0 mepedHe OCyIIECTBISEMBIX CTPAXOBIIMKOM BHIOB CTPaXOBAHHUS;

6) 00 opraHe, OCYIIECTBISIOLIEM IIOJIHOMOYHUS [0 KOHTPOJIIO M HaA30py 3a CTPaxoBOH
JEATEIHOCTBIO CTPaXOBIIMKOB (C YKa3aHHEM CCHUIKH Ha CAlT WM OpUIHAIBHBIN aapec);

7) o cmocobax M ajapecax JUIsl HaNpaBleHUs OOpalleHUH Modydarenell CTpaxoBBIX YCIyT
CTPaxOBUIMKY, B OPraHbl, OCYIIECTBIISIONINE ITOJIHOMOYHS 110 KOHTPOJIO M HAA30pY 3a JEATEIIHOCTHIO
CTPaxOBIIMKOB, B CaMOPETYJIMPYEMYIO OPTaHHM3alHI0, a TaKXKe B OpraH JOCYIeOHOr0 pacCMOTpPEHHUS
cropoB (IIpY HAJIMYHUH);

8) 0 cmocobax 3aImMTHI MPaB MOIyYaTeNlell CTPAXOBBIX YCIYT, BKIIIOYass MHPOPMALHUIO O HATMYUU
BO3MOKHOCTH M CIIOCO0axX J0CYAE€OHOI0 yperyJinpoBaHUs CIopa, B TOM YUCIIE O MPOLEAYpe MeAHaluu
(npu ee HaMU4UMN);

9) 0 [OMOJIHUTENBHBIX CIOcO0axX MpueMa oOpalleHHil TojydyaTeled CTpaxoBbIX YCuyr (mpu
HaJU4MH), HE MIPETyCMOTPEHHBIX ab3a1ieM MepBbIM MyHKTa 2 cTaTh 6.2 3akona Poccuiickoit denepanun
ot 27 Hos0ps 1992 romga N 4015-1 "O6 opranuzanuu crpaxoBoro nena B Poccuiickoit @enepamnmn’;

10) uHyr0 MHQOpMAIHIO, pa3MellleHue KOTOPO MPeayCMOTPEHO 3aKOHOAATeNbCcTBOM Poccuiickoit
denepany, ¢ yueToM TpeOOBaHUI K MECTY €€ pa3MelleHHs.

2.1.2. CTpaxOBIIUK MPEAOCTABIISAET MOTYyYATEIIO CTPAXOBBIX YCIYT MPH 3aKIFOUEHUH C HUM JIOTOBOpa
CTpaxOBaHUs CIAEAYIONIYI0 HH(DOpMAIIHIO:

1) 06 yciioBUsIX, HA KOTOPBIX MOKET OBITh 3aKJIFOYEH JOTOBOP CTPAXOBAHUS, BKIIOYAIONIUX: 00BEKT
CTpaxOBaHMsI, CTPAXOBBIE PHUCKH, pa3Mep CTPaXxOBOW MPEMUU, CTPaXOBOM CYMMBI U (WJIH) TOPSIOK
OTpeJielICHUs] pa3Mepa CTPaxoBOW MPEMHUHU, CTPAXOBOM CYMMBI, a TaKXe€ MOPSAOK OCYIIECTBICHUS
CTpaxOBOM BBHIIUIATHI (CTPAxXOBOTO BO3MEIIEHHUS), B TOM 4YHCIE IMEpPEYeHb TOKYMEHTOB, KOTOpBIE
HEOOXOMMO TIPEICTaBUTh BMECTE€ C 3asBICHHEM O HACTYIUICHHUH COOBITHS, WMEIOIIETO MNPU3HAKU
CTPaxOBOTO CiIyyasi;

2) o0 oOcTosTEeNhCTBAX, BIUAIOIIMX HA pa3Mep CTPAxOBOM MPEMHUHU, O CIOCo0ax W CpPOKax
(IepruoIMYHOCTH) YIUIATHI CTPAXOBOW MPEMUHU, TIOCIEICTBUSAX HEYIUIATHI, YIJIAThl HE B IMOJIHOM pa3Mepe
WJIM HECBOEBPEMEHHOM YIIJIaThl CTPAXOBOM MPEeMHUH (CTPaXxOBbIX B3HOCOB);

3) O MPUMCHACMBIX CTPAaXOBIIUKOM (bpaHLumax 1 UCKIIIOYCHUAX U3 IICPCUHA CTPAXOBBIX CO6BITI/II71, a
TaKXeE O HeﬁCTBHﬂX moJrydaTteiids CTpaxXOBBIX YCIYT, COBCPIICHHUE KOTOPBIX MOXKET IIOBJICYL OTKa3
CTpaxOBIIHKA B CTanOBOﬁ BBITIJIATC WJIK COKPAIICHUEC €€ pa3Mepa,

4) 0 HaMMYUU TOTOJHUTENBHBIX YCIOBUN /IS 3aKJIIOUEHUS JIOTOBOpA CTPaXxOBaHUsl, B TOM YHCIIE O
HEOO0XOAMMOCTH MPOBEAECHUS 00CIIeAOBAHUS MOIydaTelss CTPAXOBbIX YCIYT MPHU 3aKIOYEHUHU J0roBopa
CTPaxOBAaHMs WJIH OCMOTpaA MMYILECTBA, IMMOMAJIEKAIIEr0 CTPAXOBAHUIO, a TAKXKE O IIEPEYHE JOKYMEHTOB U
uH(popMannu, HeOOXOIUMBIX /IS 3aKITIOUEHHSI JOTOBOPA CTPaXOBAHHUS;



5) o pa3mepe (IpUMEPHOM pacuere) CTPAXOBOM NIPEMUHM HAa OCHOBAHHMM MPEACTABICHHOTO
MOJTy4yaTeseM CTPAXOBBIX YCIIYT 3asBJICHUS O 3aKJIIOYCHUHU JIOTOBOPA CTPAXOBaHHS C YBEIOMIICHHUEM
MOJTyYaTeIsl CTPAXOBBIX YCIYT O BO3MOYKHOM M3MEHEHHH pa3Mepa CTPaxoBOi MPEMUH, CTPAXOBOM CyMMBI
WJIM UHBIX YCJIOBUW CTPaxXOBaHHUsI MO Pe3yJIbTaTaM OI[CHKH CTPaXxOBOTO PUCKa,

6) 0 cpoke, B TEYEHHE KOTOPOIO B COOTBETCTBUU C YCIIOBUSIMH JIOTOBOpA CTPAaXOBAHUS KU3HU,
MIpelyCMaTPUBAIOLIETO JOKUTHE 3aCTPAXOBAHHOTO JIHMIIA J0 OMPEEICHHOIO BO3pacTa WM CpoKa JIHOo
HACTYIJIEHHE MHOTO COOBITHUS, HE MOKET OBITh OCYILIECTBIICH BO3BPAT CTPAXOBATEIIO BHIKYITHON CYMMBI T10
TaKOMy JIOTOBOPY CTpaxoBaHMs (IPU HAJIMYUU TAaKOTO CPOKa), a TaKkKe O pa3Mepax BBIKYITHOU CYMMBlI,
MO/IJIEKAIIEH BO3BpaTy B 3aBUCUMOCTH OT CpOKa JAEMCTBMSI TaKOro JOroBOpa W MEpUOJ]a, B KOTOPOM OH
MIPEKpalICH;

7) O HAJIMYKMK YCJIOBHUS BO3BpaTa CTPAXOBATENIIO YIUIAUCHHOW CTPaxOBOW MPEMUHU B Cllydac OTKasa
CTpaxoBatess OT JOr0BOpa CTPaXOBaHUs B TEUCHHE OMPEICICHHOTO CPOKa CO JIHS €ro 3aKJII0YEHUs WIH O
€ro OTCYTCTBHU B COOTBCTCTBHHU C ﬂGﬁCTByIOHIHM 3aKOHOJaTCJIbCTBOM,

8) 0 cpokax paccMOTpeHusi oOpallleHui moay4yaTelieil CTPaxoBbIX YCIYT OTHOCHUTEIBHO CTPaxOBOH
BBITUIATHI, @ TaKXKE O CIy4dasX MPOJUICHUS TAaKUX CPOKOB B CBS3M C HEOOXOJAMMOCTBIO ITOTYYCHHS
nH(OpPMAaLIUK TOCYJAPCTBEHHBIX OPTaHOB M OPraHOB MECTHOTO CaMOYIPaBICHHUS U (WJIM) CTOPOHHUX
OpraHu3alyii, HEMOCPEACTBEHHO CBS3aHHOW C BO3MOXKHOCTBIO MPUHSTHS CTPAXOBIIUKOM PEIICHHS O
MIPU3HAHUH COOBITUS CTPAXOBBIM CIy4aeM HIIM O pa3Mepe CTPaxOBOU BBITLIATHI;

9) o mpuHIMNax pacyera yiiepOa, MPUYMHEHHOTO 3aCTPaXOBAaHHOMY HUMYIIECTBY B CIydae €ro
MOBPEXKICHHS, a TAaKXKE O MOPSAJKE pacyeTa M3HOCAa 3aCTPAXOBAHHOTO MMYILECTBA B CiIydae HAJIUYUS B
JIOTOBOPE CTPAXOBaHUS YCJIOBUS OCYIIECTBIECHUS CTPAXOBOI BBIILUIATHI C yYETOM U3HOCA 3aCTPaXOBAHHOTO
HMMYIIECTBA;

10) o mopsiaKe pacuera Hajaora, KOTOPhIH OyIeT yaep)kaH CTPaxOBIIMKOM IPH pacyeTe CTPaxOBOM
BBHITUIATHI (BBITLJIATHI BHIKYMTHOW CYMMBI) U BO3BpaTe CTPaXOBOW MPEMUU WU €€ YacTU MPHU JOCPOYHOM
MNpeKpalCHU J0roBopa CTpaxoBaHUA (I[J'Ifl BHUIOB OOTOBOPOB CTpaxOBaHHA, K KOTOPBIM ITOJIOKCHHUAMU
HAJIOrOBOT0 3aKOHOAATeNnhCTBa Poccuiickoit denepaliii yCTaHOBIEHBI COOTBETCTBYIOIINE TPEOOBaHUS) B
ClIydasx, Korga CTpaxOoBIIHK SABJISACTCA HAJIOT'OBBIM ar¢HTOM;

11) o mpaBe mosydaTesnsi CTPAXOBbIX YCIYT 3allpOoCUTh MH(OPMAIMIO O pa3Mepe BO3HArpakJICHMS,
BBIIUIAYMBAEMOT0 CTPaXOBOMY areHTy UJIM CTPaXxOBOMY OpOKepy.

2.1.3. CrpaxoBUIMK HpHU OCYIIECTBICHUU JOOPOBOJBHOTO CTPAXOBaHUS, MHUHHMMAaJbHbIC
(cranmapTHbIe) TpeOOBaHMS K YCIOBHSM U TOPSAKY OCYIIECTBIEHHUS KOTOPOro M (MJIM) MHUHMMAaJbHbIE
(crapmapTHble) TpeOOBaHUS K 00BEMY M COJEPKAHUIO MPEIOCTABISIEMOI CTPaXOBIIMKOM HHPOPMALIUHU O
JIOTOBOpPE /1I00pOBOJILHOTO CTPaxOBaHMsI YCTAaHOBJIEHbI HOpMaTHBHBIMU akTamu banka Poccum,
JIOTIOJTHUTEIBHO K MHpOpPMaLnK, yKazaHHOU B moamyHkre 2.1.2 mynkra 2.1 Crtangapra, npenocTaBiser
MOJTy4aTeNI0 CTPAXOBBIX YCIYT JOCTOBEPHYIO MH()OPMAIUIO O JOTOBOPE CTPAXOBaHMUsI, B TOM YHCIIE O €T0
YCIOBUSAX M PUCKAX, CBSI3aHHBIX C €ro HCIOJHEHHUEM, B COOTBETCTBHM C TPEOOBAHMSAMHU YKa3aHHBIX
HOPMAaTHBHBIX akTOB banka Poccuu.

2.2. MpuyHUUnbI NpefocTaBneHus UHoOpMaLUKU nony4vaTesnisiMm CTPaxoBbIX YCNyr

Wudopmanus, noanexamias PpacKpbITHIO CTPAaXOBIIMKOM B COOTBETCTBUH co CTaHAapTOM U
3aKoHOmarenbcTBOM Poccniickoit ®denepanuy, OOBOAWUTCS [0 IIOJNy4aTeled CTPaxoBBIX YCIYr B
COOTBCTCTBUHU CO CICAYIOIHWMU NMMPUHIUITAMUA:



1) HeIMCKPUMHUHAIIMOHHBIN XapakTep JOCTyna K nH(OpMaIK Ha PaBHBIX IIPaBax U B PABHOM 00beMe
JUIS BCEX IOJIy4aTelslel CTPAXOBbIX YCIIYT;

2) mpenocTaBI€HUE MOIYYaTeIsIM CTPaxXOBBIX yCIyr MH(pOpManuu 0e3 3aTpaT WIH COBEPUICHHUS
JIOTIOJTHUTEIBHBIX JICMCTBUM, HE MPEIYyCMOTPEHHBIX 3aKOHOJATEIbLCTBOM Poccuiickoit denepanuu, co
CTOPOHBI MOJTy4YaTeIe CTPaXOBBIX YCIYT;

3) Ha PYCCKOM $3bIKE, U JOMOJHUTEIBHO, MO YCMOTPEHHUIO CTPaxXOBIIMKAa, Ha TOCYIapCTBEHHBIX
S3BIKaX PECHyOJIMK, BXOASIIUX B coctaB Poccuiickoit Dexepanuu, u (MIM) POJHBIX SI3bIKAX HAPOJIOB
Poccuiickoit deneparuu;

4) B nmoctynHO# (opme, oOecrieynBaromIeii pa3bsCHEHUE CHEIHMAIbHBIX TEPMUHOB (B CiIydae UX
Hasnuus). [Ipu 3TOM He fonmycKaeTcs HCKaXeHHEe CMBbICIIa HH(OpMAIMH, TPUBOASIIEE K ABYCMBICIEHHOCTH
WA UHBIM 00pa30oM JOIyCKAOIee HEOJHO3HAYHOE TOJIKOBAHUE CBOICTB CTPAXOBBIX YCIIYT;

5) AKTYaJIbHOCTHU I/IH(i)OpMaI_[I/II/I Ha OaTy MNpeaoCTaBJICHUA B COOTBCTCTBUH C 06CTO$[T€J'ILCTB3.MI/I,
3a4ABJICHHBIMHU I1OJIY4YAaTCJICM CTPAXOBBIX YCIYT U BIIUAIOMIUMHA Ha YCIOBUA JOIr0OBOPA CTpaxXOBAHUS,

6) B cily4ae npeaocTaBieHHs HHPOpMAIMK Ha OyMa)KHOM HOCHUTeNle MH(OpMAalUs H3J1araetTcs
HCIIOJIb30BaHUEM y0009HUTaEMBIX IPUPTOB U (POPMATOB.

2.3. Mopsigok npenocTaBrieHUsi CTPaxoOBLUMKOM MHcopmauuMm nony4varensim
CTpaxoBbIX ycnyr

2.3.1. CTpaxOoBIIUK 10 3aKIIOYECHHUS TOTOBOPA CTpaxoBaHMs 00s3aH MPEIOCTaBUTh HH(OPMAIHIO B
COOTBETCTBUM C MoamyHKToM 2.1.1 mynkra 2.1 Cranpaprta mo0oMy oOpaTHBIIEMYcs 3a Hell auiy 6e3
HCKJIFOYEHUH.

2.3.2. adopmarus, ykazanHas B noanyHkrax 2.1.2 u 2.1.3 nynkra 2.1 Cta"napra, IpeaocTaBiseTcs
MIOJIy4aTeNI0 CTPAXOBBIX YCIYT JUIsl 03HAKOMJICHHS IPU 3aKJIIOYEHUH C HUM JIOTOBOpa CTpaxoBaHus (IIpH
00pallleHnH C HAMEPEHHEM 3aKJIIOYUTh JOTOBOP CTPAXOBAHUA).

2.3.3. Uudopmarnusa, ykazanHas B myHkre 2.1 Cranpmapra, TOBOAMTCS 0 MOTYyYaTeNsl CTPaAXOBBIX
yCIyr B YCTHOW, OyMa)KHOW WM 3JEKTPOHHOW (hopMe, B TOM YHCIE MOCPEACTBOM HH(OPMAIMOHHO-
TeJIeKOMMYHUKalMOHHOU ceTH "HTepHet".

[Ipu sTOM pasMemieHue yka3aHHOM HH(OpManuM Ha O(UUHUAIBHOM caifiTe CTpaxoBIIMKA HE
HCKJTIOYAET MPEJ0CTaBICHNE MOMyYaTelll0 CTPAXOBBIX YCIYT YKa3aHHOW MH(OpMAalMUU MO €ro 3ampocy B
ya00HOU /17151 Hero (opMe MpU JIMYHOM B3aUMOJICHCTBUHU C MPEACTAaBUTENEM CTPAXOBIIMKA WM TPETHUM
JUIOM, JEMCTBYIOLIUM OT UMEHH CTPaXOBIIMKA.

2.3.4. Ilpu mpenoctaBieHUN UHPOPMALUHU JODKHBI YUUTHIBATHCS MHAWBUIYAIbHBIE OCOOCHHOCTH
MOJIydaTessl CTPAXOBBIX YCIYT, B TOM 4YHCII€ HaJM4he HapyLIeHWH 3peHus, ciayxa U (WIiKh) pedH, ecliu
CTPaxOBIIMK ObLIT YBEIOMJIEH O TAKMUX OCOOCHHOCTSX.

2.3.5. CrpaxoBUIMK IO 3ampocy CTpaxoBaTelss, HalPaBICHHOMY CIIOCOOOM, MPEAyCMOTPEHHBIM
JIOTOBOPOM, @ B CJIIy4ae €ro OTCYTCTBHS CIIOCOOOM, NMPEeayCMOTPEHHBIM 3aKOHOM, IMPEIOCTaBISIET MY
KOIIMU JIOTOBOpA CTPaxOBaHUs (CTPAaXxOBOIO MOJHUCA) U UHBIX JTOKYMEHTOB, SIBJISIOIIUXCS HEOThEMIIEMOM
4acThIO JIOTOBOpA CTpaxoBaHUs (IIpaBWJI CTPAXOBAaHMsI, IPOrpaMM, IIJIAHOB, JONOJHUTENIBHBIX YCIOBHUU
CTpaXOBaHHUA W JAPYrux JOKYMCHTOB B COOTBETCTBHM C YCIOBUSAMH, YKa3aHHBIMU B JOI'OBOPC
CTpaxoBaHMs), 32 UCKIIOYCHHEM MH(OpMaIK, HE MOAJIeKAIIeH pa3riialieHuio (IepCOHANbHbIC JaHHbIE
ApYTUX 3aCTPaXxOBaHHBIX JIMI, JaHHbIE 00 YIJAueHHBIX NPEMHUSAX IO KOJUIEKTHBHBIM JOrOBOpam



CTpaxOBaHMUsI, YCIOBUS CTPAXOBAaHUS APYTUX KaTErOpUN 3aCTpaXxOBaHHBIX JIUIL U TIP.).

CrpaxoBIIMK 00s3aH  IPEJOCTaBUTh CTPaxOBAaTENI0 KONUM YKa3aHHbIX JIOKYMEHTOB IIO
JEUCTBYIOIUM JOTOBOPAaM CTpaxOBaHMs OECIIIIATHO OJUH pas3.

2.3.6. Ilo TpebGoBaHMIO MOTyYaTessi CTPAXOBBIX YCIYr CTPAXOBIIUMK OECIIATHO KOHCYJIbTHUPYET U
Pa3bACHSCT TOJIOKEHUS, coiepKaIrecss B HHGOPMAIIUH, MPEIOCTaBISEMON TIPH 3aKIIOYCHUH JOTOBOPA
CTpaxoBaHUsl, yKa3aHHOU B nmoanyHkTax 2.1.2 u 2.1.3 nynkra 2.1 Cranmapra.

2.4. OcobeHHOCTU NpeaocTaBrieHMA nHopMaumm Ha opuumanbLHOM cauTte

2.4.1. CTpaxoBIIMK pa3MeIacT Ha OQHUIMATIBHOM caiiTe HHPOPMAIUIO, YKa3aHHYIO B IOAIYHKTE
2.1.1 nynkra 2.1 Crangapra.

Od¢uuunanbHblil CalT TOJKEH coAepkKaTh pa3jiell, OMUCHIBAIOLIUN €ro CTPYKTYpY, NO3BOJIAIOINN B
JIOCTYIHOH (opMe ONpeNeIuTh PACHOIOKEHHE KaKJOW CTpaHMLbl OQHUIMAIBHOIO caiiTa B 3TOH
CTPYKTYpE, H YUUTHIBATh BO3MOXKHOCTH Pa0OTHI C HUM JIMIIAMHU C HAPYIICHUSIMH 3PEHHSL.

2.4.2. CTpaxOBIUMK JOBOJAUT A0 IOJydaTellss CTPAaXOBBIX YCIYyr HH(GOpPMAalHIO, yKa3aHHYIO B
noanynkre 2.1.1 mynkra 2.1 Crapaapra, 1 UMEET MPaBO JOBOJIUTH A0 MOJy4yaTelss CTPAaxOBBIX YCIYT
nH(popMaIInIo, yKazaHHyIo B moAnyHkrax 2.1.2 u 2.1.3 mynkTa 2.1 Crangapra, mocpecTBOM pa3MelIeHHs
Ha OQUIMAIBLHOM CaliTeé M B JINYHOM KaOuHeTe (IIpH HAJU4MU), IPU YCIOBUH COOJIIO/IEHUS TpeOOBaHUM
3aKOHOJATENIbCTBA O 3ALIUTE MEPCOHAIBHBIX JAHHBIX M HAJIM4YUSA Y IOJIydaTels CTPaxOBBIX YCIYT
BO3MO>KHOCTH O3HAKOMJIEHUS ¢ HH(OpMaLMen 0 3aKJIF0UEHUs JOIrOBOPA CTPAXOBaHUS.

2.4.3. CraproBas ("rnaBHas") cTpaHuIa OQUIMAIBHOTO caifTa JOJDKHA COJIEPKaTh CChUIKY Ha pa3/el
WM pa3zienbl, coJeprKalire npasuia crpaxoBanus. Ha opunmansHoM caiite cTpaxoBIIKKa TOJKHBI ObITH
pa3MelIeHbl IPAaBWIa CTPAXOBaHMs B ACHCTBYIOLIEH pEJaKLMHU, a TaKXKe MpaBuja CTPaXOBaHUS B paHee
JIEMCTBOBABIIMX PENAKLMIX B Cllydae HaJdW4uus 3aKJIIOYEHHBIX HAa UX OCHOBE JEHCTBYIOLIMX JOIOBOPOB
CTPaxOBaHHS.

[Ipr >TOM CTpaxOBUIMK YyKa3blBa€T JAAaTy Hayajga JCHCTBUSA PA3MEIIAEMBIX PEIAKIHMN IMpPaBHUII
CTpaxOBaHHUs, a B Cllydae NPEKpaleHUs ACHUCTBUS NPaBUJI CTPAXOBAHUS - TAKXKE ATy NPEKpaLICHUS
JIEUCTBUS.

2.4.4. Undpopmanus, pa3MelieHHas Ha OQUIIMaTbHOM CaliTe CTPaXOBIIMKa:

JOJDKHA OBITh KPYIJIOCYTOYHO M O€CIUIaTHO JOCTYIHA IOJIy4aTeNll0 CTPaxOBbIX YCIYyT JUIs
03HAaKOMJIEHHUS U UCIOJIb30BaHUS;

JOJIKHa OBITh AOCTYIIHA MOJYYaTCIIO CTPaxoOBbIX YCIYr' C HCIIOJIb30BAHHEM OecIuIaTHOrO HIIH
IIUPOKO paCpOCTPAHCHHOI'O IPOTPaAMMHOIO OGCCHC‘{CHI/I}I;

HE JIOJDKHA OBITh 3amm@poBaHa WM 3allMIEHa OT JOCTYyNa CPEIACTBAMHU, HE ITO3BOJISIONIMMHA
OCYIIIECTBUTh O3HAKOMJICHHE TOJydaTellss CTPAaXOBBIX YCIYT C €€ coaep)kaHueM, 0e3 HCIIOJIb30BaHUS
IporpaMMHOIO o0ecrieueHus WM TEXHUYECKUX Cp€ACTB HHBIX, YE€M IMPHKIAAHOC O6HIG,Z[OCTy1'IHOC
OecraTHOE TMporpaMMHOE oOecredeHue sl MPOCMOTpa BeO-cTpaHul] B WHGOPMAIMOHHO-
TeleKOMMYHUKaImoHHo! cetn "MHTepHeT" (Be6-0003peBarTes).

Joctyn k uHbopMaIuu, pasMeIIeHHo Ha o(UIIMATBHOM caifTe (3a UCKIIOYeHHEeM HH(pOpMAIIH,
pa3MEIICHHOW B JMYHOM KaOWHETE IMOydaTessl CTPaXOBBIX YCIYT), HE MOXET OBbITh OOYCJIOBJICH
Tp660BaHI/IeM perucTpaiuv MnoJaydaTciid CTPaxOBbIX YCIYr' WKW HOPCAOCTABICHUSA HM IICPCOHAJIBHBIX



JTAHHBIX.

Ha odunmanpHOM caliTe CTpaxOBIIMKA PEKOMEHAYETCS MPEAyCMOTPETh CIIPABOYHBIA pa3ien s
MOJy4aTesield CTPaxOBBIX YCIYT, COIEpAllMii OTBETHl HA THIIOBBIC, HAMOOJIEE YaCTO BCTPEYAIOLIHECS
BOTIPOCHI, YIIPOIIEHHYI WH(POPMAIIHIO 110 CTPAXOBBIM YCIYIaM W Pa3bsICHEHHS] OCHOBHBIX TEPMHUHOB, a
TaKXKe pasziel, B KOTOpOM coOpaHa Bcs wuH(pOpMamus s ToJdydaTeliell CTpaxoBBIX YCIYyT C
OTpaHUYECHHBIMU BO3MOXKHOCTSIMU 3I0POBBS H/WJIH TTOYKUIIOTO BO3pACTa O IOCTYITHBIX JUIsl HUX CTPaXOBBIX
yciryrax (Ipy UX HaJTu4dum).

2.4.5. Uadopmanms o0 aapecax JJisg HampaBlIeHUS OOpalleHWH M crocobax mpuema oOpalieHHi
noJryyaresieidl CTpaxoBBIX YCIYr pa3MemlaeTcs CTPaxOBIIMKOM Ha O(UIIMATLHOM CalWTe CTPaxOBILIMKA
MyTEeM TPEJAOCTABICHHUS IOJy4aTeIr0 CTPaXOBBIX YCIYyr BO3MOXKHOCTH €€ TIOJYYCHHUs depes
MOCIICIOBATEIBHBIA MEPEX0J M0 TUIIEPCCHUIKAM, HAYWHAS C TJABHOW CTPAaHUIBI OQHUIIMAIBHOTO caiiTa
cTpaxoBIIKKa. KOIM4ecTBO TaKMX MEPEX0I0B IOJDKHO OBITh HE OoJiee TpeX.

2.5. MpuHUMNbI M OCOOEHHOCTM npeaocTaBreHUA UWHpopMauun peKnamHoOro
XapakTepa o0 AesiTeNIbHOCTU CTPpaxoBLYMKa

2.5.1. OcCHOBHBIMH TPUHIUIAMHU MPEIOCTaBICHUS HHPOpPMAIMKM PEKIaMHOTO XapakTtepa o
NESTEILHOCTH CTPAXOBIIMKA SIBJISIOTCS 3aKOHHOCTb, JTOOPOCOBECTHOCTH, JTOCTOBEPHOCTh U IOJHOTA
COOOIIIaEMBIX CBEACHUN.

2.5.2. NHdopmammsi peKIaMHOTO XapakTepa HE MOJDKHA COJACPKATh KaKUX-THOO TEKCTOBBIX,
3BYKOBBIX HJIM BH3YyaJbHBIX OOpallleHUu WM 3asBJICHHI, KOTOpbIE MPSIMO UM KOCBEHHO, MOCPEICTBOM
3aMaTYMBaHMS, IBYCMBICICHHOCTH WM MPEYBEIUYCHHS, MOTYT BBECTHU IMOJIYy4YaTeNsl CTPAXOBBIX YCIYT B
3201y /IeHHE, B YaCTHOCTH, B OTHOIICHUH YCIIOBUHM CTPAXOBBIX YCIYT, KOTOPHIE MOTYT IMOBIHUATH HA BEIOOD
10JIy4aTesIsi CTPaXOBbIX YCIYT.

2.5.3. Peknnama yciyr cTpaxoBIIUKOB HE JI0JIKHA:

1) mpu cTpaxoBaHUM >KU3HU COJEpPKaTh TapaHTUM MU oOewaHus B OyaymieMm 3(@ekTUBHOCTU
JesITeIbHOCTH (JIOXOJTHOCTH BJIOKEHMI) B 4acTH, oOecrieuuBaroiieil popMHUpOBaHUE JOMOTHUTEIHHOIO
MHBECTUIIMOHHOTO J0X0/1a, B TOM YHCJIE OCHOBAHHBIE HA PEaJIbHBIX MOKA3aTeNIAX B MIPOIIOM, €CIIU TaKas
3G HEKTUBHOCTh JAEATEIBHOCTH (JIOXOJHOCTh BJIOXKEHUH) HE MOXKET OBbITh ONpesesieHa Ha MOMEHT
3aKJIIOYEHUS] COOTBETCTBYIOILIETO JJOTOBOPA;

2) yMan4MBaTh O HAJIMYUHU UHBIX YCIIOBUH OKa3aHMs YCIYT, BIMAIONIUX HA pa3Mep CTPaXxOBOM MpeMuu
(cTpaxoBbIX B3HOCOB), €CJIM B peKjaMe coO0IIaeTcs X0Ts Obl 00 OTHOM U3 TaKHX yCIOBHIA.

2.5.4. CtpaxoBIIMK-peKJIaMoaTeb HE BIIpaBe HCIOJIb30BaTh (UPMEHHOE HAUMEHOBAHUE M (WJIH)
3HAK 00CITy’)KHBAaHUS MHOTO CTPaXOBIIHMKa 0€3 €ro coryiacus B KayeCTBE KIIFOUEBBIX CIIOB IIPHU pa3MeleHUN
KOHTEKCTHOM pekjiaMbl B HH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON ceTn "MHTepHer", a Takxke
HauMEHOBaHMsI, CXOJTHOTO JIO CTENIEHN CMELIEHHUS] C HAMMEHOBaHHEM MHOM OpraHu3aluu.

2.5.5. CrpaxOBIIMK-PEKIAMOAATENb B LENAX HEAONYLIEHUS IPENOCTABICHUS IOIYy4aTelto
CTPaxoBbIX YCIYT HEJOCTOBEPHOI HH(OPMALIUY HE T0JKEH IPUMEHSITh MAaCKUPOBKY O(UIIMATIBLHOTO caiiTa
(KJ10aKUHT) 10/ OPUIIMAIBHBINA CAT APYroro CTpaxoBIIMKa, OOHAPOIOBAHHBIN paHee.

3. MpaBuna B3anmMoaencTBUA CTpaxoBLUMKA C NOJyYaTensiMmM CTpaxoBbIX ycnyr

3.1. Cnoco6bl B3auMoAeNCTBUA CTPaXOBLUUKA C NOfyYyaTensiMu CTpaxoBbIX yCryr



3.1.1. [dna mpemoctaBieHUss MHPOPMALUHU TOTYYATENI0 CTPAXOBBIX YCIYI CTPAXOBIIUK 00s3aH
HCII0JIh30BaTh COTJIACOBAHHBIE C MOJyYaTeeM CTPaXOBBIX YCIYT IIPH 3aKIFOUYEHUH J0r0OBOpa CTPaXOBaHHS
Ccoco0bl B3aUMOAEUCTBUS.

3.1.2. CrpaxoBuuk 00s13aH 00ecrednTh BO3MOKHOCTh B3aUMOCHCTBUSI C TIOJTy4aTeJIeM CTPaxoBbIX
yCIyr CHoco0amH, YCTaHOBJIEHHBIMH 3aKOHOM, JIOTOBOPOM CTpPaxOBaHMSA, a TaKXe IOCPEICTBOM
TenedOHHON M TIOUYTOBOM CBSI3H.

3.2. MpaBuna B3anmoaencTBus CTpaxoBLUMKa C NoslyvyaTesiiMu CTpaxoBbIX YCIyr npu
3aKJIlo4YeHUN, U3SMEHEHUN, PACTOPXEHUN U NPEKpaLLeHU JOrOBOPOB CTpaxoBaHUA

3.2.1. IlomyyaTenb CTPaxoBBIX YCIAYr JODKEH ObITH MPOMH(OPMUPOBAH O CrOCO0aX M MOPsIKE
[10/1aY¥ CTPAXOBILMKY MHCbMEHHOTO MJIM YCTHOTO 3asBJICHUS O 3aKJIFOUEHUHU JOTOBOpPA CTPAXOBAaHUS WU
00 MHOM TOPSIKE 3aKJIIOUEHUsI JOTOBOpa CTPaxoBaHUs ¢ coOoieHneM pasaena 2 Crangapra, a Takke o
HEOO0XOAMMOCTH O3HAKOMIICHHSI C IPABUJIAMHU CTPAXOBAHHS U JJOTOBOPOM CTPaXOBAHHS.

3.2.2. CrpaxoBIIMKaM 3ampeniacTcs CTaBUTh 3aKJIIOUEHUE JOr0BOpa CTPaxOBaHMsI IO OJTHOMY BHIY
CTPaxOBaHUs B 3aBUCUMOCTb OT HAIMYUS (3aKJIFOUEHHS ) JOIOBOPA M0 IPYTrOMY BULy CTPAXOBaHUs, a TAKKE
OT HaJIMuus (3aKJIIOYEHUS) JOTOBOPOB OKA3aHMS HMHBIX BUAOB (DMHAHCOBBIX YCIYT, 32 HCKIIOYEHUEM
JIOTOBOPOB KOMOMHUPOBAHHOT'O CTPaxOBaHUSI.

He siBnsieTcst HapylIeHHeM NMPeAIoKEeHNEe CTPAXOBBIX MPOAYKTOB, KOTOPBIE MPEANOIaraloT HaJTu4nue
y TIOJTy4aTesisi CTPAaXOBbIX YCIYT IPYTUX JOTOBOPOB CTPAXOBAHUS UM JOTOBOPOB OKa3aHUs (PMHAHCOBBIX
ycIyr (HampuMep, CTpaxoBaHUs PUCKOB 3a€MIIIKOB KPeInuTa MpU HAIUYUU KPEIUTHOTO TIOTOBOPA).

3.2.3. 3anpemaercs IUCKpUMHHAIIMS TIOJydaTesiel CTpaxOBBIX YCJIYr 1O TIOdy, pace,
HAI[MOHATILHOCTH, SI3BIKY, MPOMCXOKICHUIO, UMYIIECTBEHHOMY U JOJKHOCTHOMY MOJIOKEHUIO, MECTY
JKHUTECJIBCTBA, OTHOLICHUIO K PEJIUTUHU, Y6C)KI[6HI/I$[M, IMPHUHAJIIC)KHOCTHU K O6HI€CTBGHHBIM 06’B€ZII/IH€HI/I$[M,
a TakXke IOOBIM JIPYTUM OOCTOSITENBCTBAM TPH 3aKIIOYEHHH JIOTOBOpa cTpaxoBaHus. He sBnsercs
JTUCKPUMUHAIIMCH ONpeielieHUe YCIOBUH KOHKPETHOTO JOTOBOPA CTPAXOBaHUS C YIETOM CTEIICHU PUCKA.

3.2.4. B ciydae 3aKirOueHHs] JOTOBOPOB CTpPaxOBaHMs JKU3HM C YYacTHEM CTpaxoBarTeis B
WHBECTUIIMOHHOM JIOXOJI€ CTPAaXOBIIUKA, IO YCJIOBUSM KOTOPOTO pa3Mep WHBECTHIIMOHHOTO J[0XO0Ja
MOCTaBJIEH B 3aBUCHUMOCTb OT HACTYIIJICHUS OJTHOTO MJIM HECKOJIBKHX OOCTOSITENLCTB, YKa3aHHBIX B ab3alie
BTOpOM NoANyHKTa 23 nmyHkTa 1 crathu 2 @enepanbHOro 3akoHa ot 22 ampens 1996 roga N 39-03 "O
PBIHKE LIEHHBIX OyMar", B LIeJIsIX MOTy4YeHHUs TOATBEPKACHUS OT MOJIy4aTelIs CTPaXOBbIX YCIYT TOrO (akTa,
4TO C€MY IIOHATHBI YCJIOBHUA JOroBopa CTpaxOBaHUA KHU3HU (BKJ’II-OLIaﬂ OrpaHHM4C€HUsd, CBA3AHHBIC C
JOCPOYHBIM OTKa30M OT JIOTOBOpA CTPAaXOBaHUs), CTPAXOBIIMK OCYIIECTBISET B3aUMOJIEHCTBHE C
MOJTy4YaTesIeM CTPaxOBBIX YCIYT MOCPEICTBOM TeNeQOHHOW CBSI3W WM MHBIM CHOCOOOM, YKa3aHHBIM B
JIOTOBOpE CTpaxoBaHMsI, B TEUEHUE CPOKa BO3MOXKHOIO OTKa3a CTpaxoBaTels OT JI0rOBOpa CTPaxOBaHUs C
BO3BpaTOM CTpaxoBoi mnpemuu. CTpaxoBUIMK O0053aH XpaHUTh CBEACHUS, MOATBEP)KIAIOIINE
OCYIIECTBIICHHE YKa3aHHOTO B3aMMOICUCTBHS C MOJIydaTesieM CTPAaXxOBbIX YCIIYT, HE MEHee OJHOTO roja
CO JTHS 3aKJIFOYEHUSI JOTOBOPA CTPAXOBAHMS.

3.2.5. B cinydae pacTOp>KeHHUsI JIOrOBOpa CTPaxOBaHHUs MJIM OTKa3za CTpaxoBaTeis OT JOroBopa
CTpaxOBaHMsI CTPAXOBILIUK 00s13aH MPUHATH 3asBJICHHUE CTPaxoBaTelsd O BO3BpATe yIUIaYeHHOW CTPaxoBOM
npeMun (4acTH CTPaxoBOW MpeMuu) U (WIIK), €CIU 3TO MPEAYCMOTPEHO YCIOBHSIMH JOTOBOpa W (UJIH)
MIPaBUJI CTPAXOBAHUS, BRIKYITHOW CyMMBI (Jajiee - 3asBJICHHUE).

CrpaxoBUIMK 0053aH 00eCTIeUnTh MPUEM 3asiBJICHUS B OQuce, B KOTOPOM ObLI 3aKJIIOYEH JI0rOBOP
CTPaxOBaHMs, B MHOM YKa3aHHOM CTPaxOBIIMKOM O(HCe, TOCPEICTBOM IOYTOBOM CBSI3M, Yepe3 JIMIHBINA



KaOUHeT (TP HAJTMYKH ), @ TAKXKE, €CIIH 3TO MPEAYCMOTPEHO YCIOBUSIMU CTPAXOBaHUs, UePE3 TPETHE JIUIIO,
JeCTBYyIOIIEE IO MOPYYCHHUIO CTPAXOBIIUKA MTPH 3aKIIOYCHHUH JIOTOBOpA CTPAXOBAHUS OT €ro MMEHHU U 3a
€ro CUeT, B CIIy4ae €CJId 3TO IPELYCMOTPEHO JI0TOBOPOM CTPAXOBILIUKA C YKa3aHHBIM TPETHUM JIMILIOM.

CrpaxoBuik 00s3aH 00eCHeunTh BO3BpAT CTPAXOBATENIO YIUIAYEHHOW CTPaxoBOil mpeMuu (4actu
CTpaxoBOM NpeMuu) MU (WIK) BBIKYIHOM CyMMBI IPU PACTOPKEHUH JIOIOBOPA CTPAaxOBaHMs IYTEM
0E3HAIMYHOTO TEePEUYHCICHUS IEHEKHBIX CPEJCTB HAa OAaHKOBCKUN CYET CTpaxoBaTess WM HAJIUYHBIMU
JICHeKHBIMH CPEJCTBaMU B OQHce, B KOTOPOM ObUI 3aKJII0UYEH PacTOPraeMblil JIOTOBOP CTPAaXOBaHUS U
yIUlayeHa CTpaxoBasi IpeMus (4acTh CTPAaXxOBOM MPEMHUH ), IPU HAJTMUKHU KacChl B COOTBETCTBYIOIIEM oduce
Ha MOMEHT PAaCTOPKEHUS JIOTOBOPA CTPAXOBAHMSI, MJIM B UHOM YKa3aHHOM CTPaXOBIIMKOM o(uce.

3.2.6. Ilo 3ampocy mosyyaTess CTPaXxOBBIX YCIYI CTPaxOBIIMK OJMH pa3 MO OJAHOMY JIOTOBOPY
CTpaxoBaHHs OeCIIaTHO O053aH NPEJOCTaBUTH €My 3aBEPEHHBIH CTPAaXOBIIMKOM pPACYET CyMMBI
CTpaxoBOW MpeMuu (4acTU CTPAaXxOBOW MPEMHUU), BHIKYITHON CYMMBI, MOJUIEKAIIUX BO3BPATY B CBS3H C
PacTOp>KEHUEM WIIM JJOCPOUYHBIM MTPEKPALLIEHUEM JIOTOBOPA CTPAXOBAHHUS.

K ykazaHHOMY pacudeTry IO 3ampocy Modydareis CTPaXxOBbIX YCIYT MPWJIAraroTCs MUMCbMEHHbBIE WU
JIAIOTCSl YCTHBIE TOSCHEHHUS CO CChLJIKaMU Ha HOPMBI IIpaBa M (MJIM) YCJIOBHSI JOrOBOpa CTPaxOBaHUsS U
IIpaBUJI CTPAXOBAaHUs, HA OCHOBAHUU KOTOPBIX IIPOU3BENIEH PacyeT.

Pacuer BBIKYITHOM CyMMBI, NOJUIEKAIEd BO3BpaTy B CBSI3M C PACTOPKEHUEM WM JOCPOUYHBIM
IIPEKPALEHUEM JOrOoBOpa CTPAaXOBAaHUSA JKHU3HM, KOTOPBIM IPOU3BOJUTCS aKTyapHbIMH METOHAMH,
MIPEIOCTABIIAETCS B BUJE TAOIMIIBI BBIKYITHBIX CYMM.

3.2.7. CTanOBH_[I/IK IIpHU 3aKIHOYCHUH AOIroBOpa CTPpaxOBaHUMA 00s13aH npeaOCTaBUThL ITOJIYYATCIHO
CTpaxOBLBIX YCJIYT IIpaBuiia, MPOTrpaMMmbl, IIJIAHBI, AOIIOJHHUTCIBHBIC YCJIOBHA CTpaxOBaHUS, €CIM OHU
SBIISIFOTCS. HEOTHEMJIEMOM 4YacCThIO AOTOBOpa CTPAaxXOBaHUA. B cjIydac, €CJIn J0roBop CTpaxXOBaHHUA
3aK/II04YaJICA C HCIIOJb30BAHHUEM JIMYHOI'O Ka6I/IHeTa, YKa3aHHBIC JOKYMCHTBI IIPCAOCTaBIAIOTCA
noCcpeACTBOM JIMYHOT'O KaOuHeTa.

3.2.8. Ecam goroBop cTpaxoBaHHSI UMYIIECTBA 3aKJIOYaeTcsi O€3 TPOBEPKU  HATUUHS
HMMYIIIECTBEHHOTO HHTEPECa B COXPAHEHUH 3aCTPAXOBAHHOTO UMYIIIECTBA Y MOJIydaTeNsl CTPaXOBBIX YCIIYT,
TO CTpPaxOBIIHK I/IH(i)OpMI/IpyeT CTpaxoBarcyidA 0 MPEAYCMOTPCHHBIX 3aKOHOJATCIIbLCTBOM BO3MOXKHBIX
MOCNEACTBHUAX OTCYTCTBHUS MMYIIIECTBEHHOTO MHTEpeca B COXPaHEHUHU 3aCTPaXxOBAHHOTO UMYIIECTBA Y
CTpaxoBaTeJIs WM BBITOJIOTPHOOpETATEIS.

3.2.9. OcymecTBineHue AeicTBUM, yka3aHHBIX B myHkTax 2.3.2, 3.2.7 u 3.2.8 CranaapTta, JOIKHO
(bUKCUPOBATHCS JIFOOBIM U3 CICTYIOIINX CIIOCOOO0B:

1) noamucero mostyyaTesnsi CTpaxoBbIX YCIYT;

2) NpOoCTaBJIEHWEM IMOJIy4aTeIeM CTPAaXOBBIX YCIYI CHEIHAIbHBIX OTMETOK (IOJITBEPXKIEHUM) B
3JIEKTPOHHOHU (hopMe Ha OUIHATBHOM CaliTe MM B TMYHOM KaOMHETE;

3) aynmuo- u (WIM) BHIEO3AMKCHIO, OCYIIECTBISEMON CTPAXOBIIMKOM C COTJIACHS TMOydaTelIs
CTPaxoOBbIX yCIAyr B o(duce WM WHOM MECTE COBEpIICHHS ACWCTBUMN, CBSI3aHHBIX C OCYIIECTBICHUEM
CTPaxoBOU JEATEIbHOCTH;

4) HMHBIM CIIOCOOOM B COOTBETCTBHH C 3aKOHOM HJIH A0Or0OBOPOM C MOJYYATCIIEM CTPAaXOBBIX YCIIYT.

Cpok xpaHeHus: uH(popmanuu, NoATBepxKAaomeH HakTsl PpUKcaIm, T0KEH COCTAaBIAThH HE MEHEE
Tpex JNeT (s ayauo- W BHJIEO3aMUCe - HE MEHee OJHOTO rojia) ¢ JaThl 3aKIIOYEHHS JOroBOpa
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CTpaxOBaHMSI.

3.2.10. ®akT O3HAKOMJICHUS IMOTEHIMAILHOTO IOJyYaTessi CTPAaxXOBBIX YCIyr ¢ WHMOpMaIueH,
MIPEIOCTABIIIEMOM TTyTEM pa3MeIIeHUs Ha OQUITUAITBHOM CaiiTe B OPSAKE, MPEAYCMOTPEHHOM MyHKTaMHU
2.3.1u 2.4.2, ne Tpebyer pukcanuu.

3.2.11. CtpaxOBILIMK AOKEH UCKIIOYUTD MPEMSATCTBUSI K OCYILECTBICHUIO MT0JIY4aTEIEM CTPaX0BbIX
yCIyT B MECTax, IPeJHAa3HAYEHHBIX Ul UX 00CITy>KMBaHUs (3aKJIF0UYEHUS JJOTOBOPOB CTPaxoBaHUs, IpHUeMa
JOKYMEHTOB O TPHU3HAHUM COOBITHSA CTPAXOBBIM CIydyaeMm), ayJuO3alliCH, BUAEO- HIU (HOTOCHEMKHU
Iporecca B3aUMOICHCTBHSI CTPaXOBILUKA € MTOJy4aTeJIeM CTPaxOBBIX YCIYT U JOKYMEHTOB, CBA3aHHBIX C
OKa3aHMEM CTPAaXOBBIX YCIYI HENOCPEACTBEHHO IOIYYaTEeNII0 CTPAXOBBIX YCIYI, €CIIM OH YBEJOMUI
pabOTHHKA CTPAaXOBIIMKA O COOTBETCTBYIOIIEM HAaMEPEHHM 10 Hayalla OCYIECTBIICHHS 3alUCH U (WIJIN)
ChEMKH.

3.3. I'IpaBMna B3aumoaencTBus CTpaxoBLWUKa C nony4yartensamMum CTpaxoBbIX yCcnyr npu
ncnornHeHnn goroBopa cTtpaxoBaHus

3.3.1. CTpaxoBILIMK MPH 3aKIIOYCHUH JIOTOBOPA CTPaXOBaHU HHPOPMHUPYET MOTyUdaTessi CTPaXxOBbIX
ycayr 00 ajipecax MecT IpreMa JOKYMEHTOB IPU HACTYIJICHUH COOBITUIN, MMEIOIUX ITPU3HAKH CTPAXOBOI0
ciydasi, B TOM YHCJe O BO3MOXXHOCTH IpHEMa TaKUX JOKYMEHTOB B 3JICKTPOHHOU (opme, eciu Takas
BO3MOKHOCTb MPEAYCMOTpPEHa YCIOBHSMM JJOTOBOpPA WJIM IPaBUJI CTPAXOBaHUS, a TAKXKE CBOCBPEMEHHO
nHGOPMHPYET NOTyJaTeleld CTPaXxOBbIX yCIYyTr 00 M3MEHEHHUAX TaKUX aJIpecOB Ha O(QUIIMATIFHOM caiite, a
TaKXe HEeIOoCPEeACTBEHHO IoJIydaTesisi CTPAXOBbIX YCIYT MU ero odparieHuu. B ciaydae HeBO3MOKHOCTH
MHGOPMHUPOBAHUS TIOTYYaTENsI CTPAXOBBIX YCIYr /O HACTYIUICHHS COOBITHS, WMEIOIIEro NpPU3HAKU
CTpaxoBOro ciydvas, 00 ajpecax npuema JOKYMEHTOB IPU HACTYIUIEHUM TaKUX COOBITUH, CTPaXOBIIMK
o0ecreyrBaeT CBOEBPEMEHHOE IMOJYYEHHUE YKAa3aHHBIX CBEJCHMH IOCPEICTBOM Telae(OHHOMN CBs3H, IO
9JIEKTPOHHOMN IOYTE, a TaKXKEe MHBIM CIOCOOOM, B CIy4ae YKa3aHHUS €ro B JJOTOBOPE CTPAaxOBaHUS, MPHU
oOpallleHNH MOIy4aTellsi CTPaXOBBIX YCIIYT.

3.3.2. Tlocne TOro, Kak CTPaxOBUIMKY CTal0 M3BECTHO O HACTYIUIEHUH COOBITHS, HMMEIOIIETOo
MIPU3HAKU CTPAaXxOBOTO Ciydyas, IO 3alpocy IMOJydareisl CTPAXOBBIX YCIYT OH JIOJDKEH OBITh
POUH(POPMHUPOBAH:

1) 060 Bcex NPEmyCMOTPEHHBIX JIOTOBOPOM M (WJIM) TMpaBHJIAMHU CTPaXOBAaHHS HEOOXOIMMBIX
JEHCTBUAX, KOTOpPbIE MONy4YaTellb CTPAXOBBIX YCIYT JODKEH MPEANpHHSTH, U 000 BCEX JOKYMEHTaXx,
MIPEACTABICHUE KOTOPBIX 00S3aTENbHO NI paCCMOTPEHUSI BOMPOCA O MPU3HAHUHU COOBITHUSI CTPaXOBBIM
CIIy4yaeM U OMNpEeIeeHUs] pa3Mepa CTPaxOBOHM BBIIUIATHI, a TAKXKE O CPOKaxX MPOBEICHHUS YKa3aHHBIX
JIEWCTBUM U MPEJICTABICHUS TOKYMEHTOB;

2) 0 mNpeayCMOTPEHHBIX JOTOBOPOM M (WIM) TpaBHJIAMH CTpaxoBaHUs (opMe M crocobax
OCYILIECTBIICHUS] CTPAaXOBOW BBIILJIATHI U MOPSJIKE MX MU3MEHEHHMsI, HAPaBICHHBIX Ha oOecrieueHue mnpas
MOJTy4aTessl CTPAXOBBIX YCIYT Ha MMOJIyY€HUE CTPAXOBOM BBIIIIATHI YIOOHBIM JUIS HETO CIOCOOOM U3 YuClia
YKa3aHHBIX B JOTOBOPE CTPAaXOBaHUS.

HudopMupoBanre OCyIIECTBISIETCS B MOPSAIKE, IPEAYCMOTPEHHOM JIOTOBOPOM U (WJIH) MTpaBUIIaMU
CTpaxoBaHWUsI, ¢ COOII0IeHNEM TpeOoBaHui pasnena 2 Ctanmapra.

3.3.3. Ilo ycTHOMY WJIM HUCBMEHHOMY 3alpoCy MOJIy4aTessl CTPaxOBBIX YCIYTr, B TOM YHCIIE
MOJTYYEHHOMY B DJICKTPOHHOU (popMe, B CPOK, HE MIPEBBIMIAIOIINN TPUAIIATA THEH C MOMEHTA TTOJTydSHUS
TaKoro 3amnpoca, Hnpu YCIOBHHU BO3MOXHOCTU I/IILCHTI/I(bI/IKaLII/II/I nojiydgarejid CTpaxoOBbIX YCIYTI' B
cooTBeTCcTBUH ¢ TpeboBaHusIMu DenepanpHoro 3akona ot 27 utons 2006 roga N 152-D3 "O nepcoHaabHbBIX
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JTaHHBIX", CTPAaXOBILIMK MOCIE MPUHATUS PEIICHHUS O CTPAXOBOM BBIIUIATE IPEAOCTABIISCT HHPOPMALIUIO O
pacuere CyMMBI CTPax0BOM BBIILIATHI, KOTOPast JOJDKHA BKIIFOYATH!

1) cTpaxoByr0 cyMMy (€€ 4YacTh) MO JINYHOMY CTPaxOBaHUIO, 3a MCKJIIOUEHUEM MEIULIUHCKOIO
CTpaxOBaHMsl, NOJUIEXKAIIYI0 BblIaTe (JIMOO 3a4eTy B YAacTU OIUIAThl B3HOCOB IIPH OCBOOOXIEHUHU OT
yILIaThl B3HOCOB B PE3YNbTATE BPEJa KU3HU U 3[0OPOBBIO 110 CTPAXOBAHUIO KU3HU) UM OKOHYATEJIbHYIO
CYMMY CTPaxOBOI'O BO3MEIIEHUS, MOJUICKAIIYI0 BBIILUIATE, 10 UMYLIECTBEHHOMY CTPaXOBaHUIO U (WJIN)
yKa3aHUEe Ha KOMIIGHCAIMIO yliepOa B HaTypaJbHOH (opMme, C mepedyHeM HMYILECTBa, MEPeaaBacMoro
IIOJTyYaTeII0 CTPAXOBbIX YCIYI B KAUYECTBE CTPaXOBOI'O BO3MEUICHUS, PEMOHTHBIX (BOCCTAHOBHUTEIbHbIX)
paboT, MHBIX JACHCTBUI 1O CTPaXOBOMY BO3MEILICHHIO B HATYPaJIbHOH (opMe;

2) nopsI0K pacyera CTPaxoBOU BBIMIIATHL;

3) ucuepnbIBalOIIMN ME€peUYeHb HOPM IpaBa U (WJIM) YCIOBHM JIOrOBOpa CTpaxOBaHUS W IPABHII
CTpaxoBaHMs, OOCTOSATENBCTB U JOKYMEHTOB, HA OCHOBAaHUH KOTOPBIX IPOU3BEICH PacyeT.

B ciyyae Hanuuus B jorosope U (Win) npaBujiax CTPaxoBaHMsI YCIOBUS OCYILIECTBICHMSI BBIILIATHI C
Y4ETOM M3HOCA 3aCTPAXOBAHHOI'O UMYLIECTBA CTPAXOBILMK IPEAOCTABIISAET [1OJIYy4aTEN0 CTPAXOBBIX YCIYT
10 €ro NMCbMEHHOMY 3aIIpoCy, B TOM YHUCIIE TOJYYEHHOMY B 3JIEKTPOHHON (pOopME, MTUCbMEHHBINA pacyer
CyMMBbl CTPaxOBOW BBIILJIATBl C YKa3aHUEM CBEJICHUW O NPUMEHEHHOM TIOpSAJKE pacyera H3HOcCa
3aCTPaxOBaHHOI'O UMYILIECTBA.

3.3.4. Ilo nMCbMEHHOMY 3ampocy IOJy4daTeslsd CTPaxOBBIX YCIYI CTPaxOBIIMK B CpPOK, HE
MPEBBIAIOIINNA TPUALATH JHEH, 00s3aH NPEIOCTaBHTH €My B NHCHMEHHOM BHUJE HCUEPIIBIBAIOIILYIO
MHGOPMALIMIO U JIOKYMEHTHI (B TOM YHCIIE€ KOMUU JOKYMEHTOB U (WJIM) BBIUCKU U3 HUX), HA OCHOBAaHUU
KOTOPBIX CTPAXOBIIMKOM OBLIO MPUHATO PEUICHHE O CTPAXOBOW BBIILIATE (32 UCKIIIOUEHUEM JOKYMEHTOB,
KOTOPBIE CBUAETEIBCTBYIOT O BO3MOXHBIX IPOTUBOIPABHBIX IEHCTBUAX IOJIy4YaTeNsl CTPAXOBBIX YCIYT,
HaIpaBJIEHHBIX Ha MOJY4YEHHE CTPAXOBOM BBIIUIATHI), OECIUIATHO OJIMH pa3 MO KaXJIOMY CTPaxOBOMY
ciyyaro. YKazaHHas MH(pOpMalus U JOKYMEHTHI MPEIOCTaBISIOTCS B TOM 00beMe, B KakKOM 3TO He
MIPOTUBOPEYUT JACUCTBYIOLIEMY 3aKOHOIATEIbCTBY.

3.3.5. B cimydae oTCyTCTBUS MPAaBOBBIX OCHOBAHMM JJIsl OCYILLIECTBICHHSI CTPaXxOBO BBIILIATHI (J1aee
- peuieHue 00 O0TKa3e) CTPAXOBIIMK B TEUEHUE TPeX pabOuuX THEH IMociie MPUHATUS pelieHus o0 OTKase
MHGOPMHUPYET MOJydaTesst CTPaxoBBIX YCIYT B MHCbMEHHOM BHJE OO0 OCHOBAHUSAX MHPUHATHS TaKOTO
pEIIEeHNs CO CChUIKAMU Ha HOPMBI ITpaBa U (WJIK) YCIOBHS JOTOBOpA CTPAXOBaHUs U MPaBUJI CTpPaXOBaHUS,
Ha OCHOBAaHUHU KOTOPBIX HMPUHATO pelieHHe 00 OTKa3e, ecia MpaBWia CTPAaXOBaHHUS M (WJIM) YCIOBUS
CTpaxOBaHMsI HE COJEp’KaT EIUHOrO0 CpoKa YpEryJupoBaHUs TpeOOBaHUS O CTPAaXOBOM BBIILJIATE.
VYkazanHast nH(pOpMaIMs IPEAOCTaBIAETCS B TOM 00bEME, B KAKOM 3TO HE MPOTUBOPEUHUT JICHCTBYIOIIEMY
3aKOHOJATEIbCTRY.

CrpaxoBUIMK 110 MMCBMEHHOMY 3aIIpOCy MOJIydaTelsl CTPAXOBBIX YCIYT B CPOK, HE IPEBBIIAIOIINN
TPUALIATU JHEH, MPeAOCTaBISIET JOKYMEHTHI (B TOM YHCIe KOUU JOKYMEHTOB U (MJIH) BBITUCKU U3 HUX),
00OCHOBBIBAIOIINE pelIeHne 00 oTKasze, OECIUIaATHO OAMH Pa3 MO OJHOMY COOBITHIO, 32 UCKIIOUECHHEM
JOKYMEHTOB, KOTOPBIE CBHJIETEIBCTBYIOT O BO3MOXHBIX INPOTHBONPABHBIX JEHCTBUAX IOJydaTess
CTPAXOBBIX YCIIYT, HAIIPABJICHHBIX HA IOJy4EHHUE CTPAXOBOU BBIIIIATHL.

3.4. MuHMManbHble cTaHAApTbl OGCNyXMBaHUA nony4varenen CTPaxoBbiX YCHyr,
Kacarowmecs 4OCTYNMHOCTU U MaTepuarnbHoro obecnevyeHns opucoB CTPaxoBLUMKOB

3.4.1. CTpaxoBmHMK 00s3aH OOECIEYUTH COOTBETCTBHE O(HCA YCTAHOBJIECHHBIM CAHUTAPHBIM M
TEXHHYECKUM IIpaBWIaM M HOpPMaMm, B TOM 4YHCJIEe OOECIIeUNTh HaJM4YHe OCBEIICHUS, IOJAEp’KaHNe
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JOMyCTUMOM TeMIIepaTyphl BO34yXa, a TaKke 000pyaoBaHue oprica HHBEHTapeM 1 MeOeIIbl0, paCXOIHBIMU
MaTepHrajaMH, HEOOXOIUMBIMH I B3aUMOJEHCTBUS C NIOIY4aTeNIIMU CTPAXOBBIX YCIYT, B TOM YHCIIE AT
3aKJIIOYCHHsI JOTOBOPOB CTPAaxXOBaHUs, NMpHEMa 3asBICHUA W JAPYIMX OOpalleHuil OT moiydaTeneit
CTPaxOBBIX YCIIYT.

3.4.2. CtpaxoBULIMK [IPpH IPUEME 3asIBJICHUH U 3aKJIFOUEHUH JOTOBOPOB CTPAXOBaHUs C MOJIydaTeasiMu
CTPaxOBBIX YCIYI, 3@ HCKJIIOYEHUEM CIIydyaeB 3aKJIIOUCHHs JOTOBOPOB CTPAXOBAHUS IOCPEACTBOM
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cet  "MHTepuer", o00s3aH obOecreunTs  coOroeHUE
MUHHUMAJIbHBIX YCIOBUH 00OCITYKUBaHUS MOJyyaTeaed CTPaXOBbIX YCIIYT, B TOM YHUCIIE:

1) B oduce cTpaxoBIIMKA, B KOTOPOM OCYIIECTBIISICTCS 3aKIIOYCHHE JOTOBOPOB CTPAaXOBAHUS,
JOJDKHA pa3MenaThes nHpopManus, ykazanHas B moanyHkre 2.1.1 mynkra 2.1 Ctangapra;

2) paOOTHUKH CTPaxOBILUKA, HETIOCPEICTBEHHO B3aUMOAECHCTBYIOLIUE C MOIYYaTeIsIMU CTPaXOBbIX
yCIyT, JOJDKHBI 00Ja1aTh JOCTYHHBIMHU JUIs O0O3pEHMs IOJIYydaTesIiM CTPaxOBBIX YCIYTI CpeACTBaMH
BU3YQJIbHOW WACHTU(PHUKAINN, COACPKAMMHU (aMIITUIO, UM U JIOJDKHOCTHh PaOOTHUKA;

3) B O(l)I/ICC CTpaxOBIIUMKA JOJIDKHA OBITH OOecIieueHa BO3MOKHOCTH OpeaoCTaBJICHUA YCIYI B
COOTBCTCTBHHU C HA3HAYCHUECM 0(1)1/103 " IMOJIHOMOYHAMU €TI0 pa6OTHI/IKOB;

4) B oduce cTpaxoBUINKa PEKOMEHIYETCS 00ECIeUUTh BOZMOKHOCTh OOCITY:KMBaHUS MOJIydaTesei
CTPaXOBBIX YCIYT C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3JJ0POBbSI C yUE€TOM TpeOOBaHUN 3aKOHOIaTEIHCTBA
O COIMAIIbHOM 3alllUTe WHBAIWJOB, BKJIIOYAs JIOMYCK CYpIONepeBOAYMKA U TU(DIOCYpIONepeBOAUNKA,
BO3MO>KHOCTh YBEJIMUEHUS U (WJIM) 3BYKOBOT'O BOCITPOM3BENICHUS TEKCTA JOTOBOPA CTPAXOBAHUS M MHBIX
JOKYMEHTOB, MOJIUCHIBAEMBIX IIOJIy4aTeJIeM CTPAaXOBBIX YCIYT, BO3MOKHOCTb I€YaTH JOKYMEHTOB,
comepxamux uHPOpMaNKio, yKkazaHHylo B nyHkTe 2.1 CraHmapTa, ¢ MCIOJIB30BAHUEM YBEIMYEHHOTO
pazMepa mpudTa, OKa3aHHEe MHON MOMOIIM B MPEOJOJICHUU OapbepoB, MPEMSTCTBYIONINX IMOJIYYCHUIO
JUIaMUA C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMU 3/I0POBbsi MH(POPMAIIMM O CTPAXOBBIX yCIyrax HapaBHE C
JOPYTUMH JTUIIAMH.

3.5. TpeboBaHus K paboTHMKam CTpaxoBLMKa, OCYLLUECTBNALWMUM
HenocpeacTBeHHOE B3aMMoOA4eWCTBME C MonyvyaTensiMM CTPaxoBbIX YyCnyr, a TakKxke
nopsAKy NPpoBepKM COOTBETCTBUA AaHHbIX Pa6OTHUKOB TpeboBaHMAM

3.5.1. PaGoTHUKH CTpaxoBIIMKA, OCYIIECTBISIOMINE HEMOCPEACTBEHHOE B3aMMOJICHCTBHE C
MOJIyYaTeIsIMA  CTPaXOBBIX YCIyT, O0s3aHbl BialeTh WHGpOpMaluell, HeoOXOAUMOIN NSl BBIMOJTHEHUS
JOJKHOCTHBIX OOS3aHHOCTEH, MPETyCMOTPEHHBIX TPYJOBBIM JOTOBOPOM U BHYTPEHHUMH JOKYMEHTaMH
CTpaxoBIIMKa M WHpopMaluel, onpeaenenHoi B myHkre 2.1 Ctanaapra, a TakKe yMETh B JIOCTYITHOM
(dbopMe IpeI0CTaBUTD MOJTyYaTENI0 CTPAXOBbIX YCIYT 3TY HH(GOPMAIHIO.

3.5.2. CrpaxoBmuk 00s3aH  TOPOBOJUTH  O0OydeHHE  paOOTHHMKOB,  OCYIIECTBISIOLINX
HETIOCPEJICTBEHHOE B3aMMOJICHCTBUE C TIOTYYaTEISIMI CTPAXOBBIX YCIIYT, C IEJIbI0 MOMYYCHUS, N3YICHUS
U OOHOBJeHMsA MHpOpMaLuu, ykazaHHOH B myHkre 2.1 Cranmapra, ¥ NpealpUHUMATh HWHBIE MEpHI,
CIOCOOCTBYIOIIHE 00ECIIEUEHUIO BRICOKOTO YPOBHS MpodeccruoHann3Ma pabOTHUKOB, OCYIIECTBIISIOMINX
HEMOCPEJICTBEHHOE B3aUMOJICHCTBHE C MOJIyYaTeNIIMU CTPaXOBBIX YCIYT.

3.5.3. OOyuenne, npeaycMoTpeHHoe moamyHkToM 3.5.2 mynkrta 3.5 Cranpapra, MpPOBOJIUTCS B
COOTBETCTBHUM C BHYTPEHHUM JOKYMEHTOM CTpaxoBIIHKa, pa3paboTaHHbIM c yderoM CraHmapTa u
IIpeayCMaTPUBAIOIIM:

1) mopsAI0K onpeneneHus nepeyHs T0HKHOCTEN pabOTHUKOB, OCYIIECTBISIIOIINX HEIOCPEACTBEHHOE
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B3aUMOJICHCTBUE C IOJy4aTEIIMA CTPAXOBBIX YCIIYT;

2) TmopsmoOK TMpoBeAeHUS OO0ydeHHs pPaOOTHHKOB, OCYILECTBISIOUIMX HEMOCPEICTBEHHOE
B3alMO/ICICTBHE € MOJIy4aTENISIMU CTPAXOBBIX YCIIYT;

3) TpeboBaHMS K MEPUOJUYHOCTH MPOXOXKIEHHUS COOTBETCTBYIOIIUX OOYYAIOIIMX MEPONPUSTUN
pabOTHUKAMH, OCYIIECTBISIONIMME HEMOCPEACTBEHHOE B3aMMOJCHCTBHE C TOIY4aTeNsIMU CTPaXOBBIX

yemyr;

4) TOpAAOK  TPOBEACHUS  MNPOBEPOK  KBATM(PHUKAIMKA  PAOOTHUKOB,  OCYIIECTBIISIOIIUX
HEMNOCPECTBEHHOE B3aUMOIEHCTBHUE C M0JIy4aTeNsIMU CTPAXOBBIX YCIIYT, 00€CIEeUNBAIOIINX BO3MOKHOCTh
OLIEHKU Ka4yecTBa TaKoil paboThI;

5) croco® ¢ukcanuu pe3yabTaToB 00y4eHUs paOOTHHUKOB, OCYIIECTBIISIOIIUMX HEMOCPEACTBEHHOE
B3aUMOJICHCTBUE C MOJy4aTEIIMUA CTPAXOBBIX YCIYT.

3.5.4. PaGOTHMKM CTpaxoOBIIUKa, OCYIIECTBISIONIME HEMOCPEACTBEHHOE B3aMMOJCIHCTBHE C
MOJTy4aTeJISIMU CTPAXOBBIX YCIYT, TOMYCKAIOTCS K pad0Te C MOMydaTeIs MU CTPAXOBBIX YCIYT TOJIBKO TTOCIIE
MIPOXOKICHHs 00ydeHus, MpeayCMOTpeHHOro noAmyHkToM 3.5.2 mynkta 3.5 Crangapra. PaGotHuku, He
MpomIeImue 00y4eHne, TOMyCKalTCs K paboTe ¢ MOoIydarelsiMi CTPaXOBBIX YCIYT TOJBKO COBMECTHO C
paboOTHUKOM, MPOLIEANINM 00yUYEeHHE, U MO/ €ro KOHTPOJIEM, Ha YCIOBUAX, ONPEIEICHHBIX BHYTPEHHUM
JIOKYMEHTOM CTPaXOBIIIHKA.

4. PaccmoTpeHue obpalleHn nonyyaTterien cCTpaxoBbIX yCnyr.

4.1. NMopsapok paccMoTpeHUst odpalleHUin nonydyartenen CTpaxoBbIX YCAYr.

4.1.1. Opranuzamus paboTbl ¢ OOpalleHUsIMH TOJydaTeleld CTPaxOBBIX YCIYT OCYLIECTBISETCS
CTPAaXOBIIMKOM B COOTBETCTBHH C 3aKOHOaTeNbCTBOM Pocculickon denepanumu.

4.1.2. CnocoObsl mnpuema oOpalleHMH B 3JIEKTPOHHOM (opMe AOKHBI OBbITH OINpe/eeHbl
CTPaxoOBILMKOM U OIyOJUMKOBaHbI Ha OpUIMAIBHOM caiiTe. Mcnonap30BaHne TMYHOTO KaOMHETa SIBIsSIeTCS
OJTHUM W3 HaJUIeXkalluX CIOcOOOB OOMEHa COOOLICHMSAMHU MEXAY IOJydaTeleM CTPaXOBBbIX YCIYT H
CTPaxOBIIUKOM.

4.1.3. OtBer Ha 06pameHHe MMOAIIUCBIBACTCA PYKOBOAUTCIIEM CTpaXOBIIMKAa WM HWHBIM
YIOOJIHOMOYCHHBIM JIMIIOM U IMOJJIC)KUT 00s13aTeNIbHOMI PErucCTpanu.

4.1.4. CtpaxoBHMK 00s3aH JAOBECTH JIO CBEIEHHS IMOJIydaTeNeil cTpaxoBbIX YCIYT, B TOM YHCIIE
MOCPENICTBOM ITYOJMKAIIMK Ha OQHUIMAIbHOM caiiTe, peKOMEHIAWX II0 BKIIOYCHHIO B OOpalieHue
creayromed THPOpMAaLUU U JJOKYMEHTOB (IIPU UX HAJIMYUN):

1) HOMep TOrOBOpa, 3aKJIFOYEHHOTO MEXKTY IMOJydaTesieM CTPaXOBhIX YCIYT U CTPAXOBITUKOM;

2) H3JI0KCHUC CYIICCTBA Tpe60BaHPII>1 n (baKTquCKHX 06CTO$ITCJ'ILCTB, Ha KOTOPBIX OCHOBAHBI
3asBJICHHBIC Tpe6OBaHH$I, a TaKKC 10Ka3aTeIbCTBA, MOATBCPKAAOIINUEC 3THU 06CTO$IT€J'II)CTBa;

3) HauMeHOBaHHME MOApA3JCNCHUs, IOJDKHOCTH, (aMHUIMM, MMEHH, OT4ecTBa (IpU HAIHYUM)
paboTHUKA CTPaxoBIIUKa, AecTBUA (6€3/1elicTBHE) KOTOPOro 00KaIYIOTCS;

4) uHbIe CBEICHHS, KOTOPBIE MOyYaTeIh CTPAXOBOM YCIIYTH CYUTAET HEOOXOIUMBIM COOOIINTH;
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5) KOIUU TOKyMEHTOB, MOATBEPKIAIOIINX U3JI0KEHHBIE B 00palieHnH 00CTOATENbCTBA.

4.1.5. OGpaienue, B KOTOpoM o0xkaiyercs cyfeOHoe pelieHre, BO3BPAIAeTCs JIUILY, HAlPABUBLIEMY
oOparieHue, ¢ pa3bsICHEHHEM NOpsiIKa 00KaJOBaHUS TaHHOTO CyAeOHOTO PELICHHUSI.

4.1.6. XpaneHnue oOpalieHUid U MaTepUAJIOB UX PACCMOTPEHHUS OCYIIECTBISIETCS CTPaXOBIIMKOM B
COOTBETCTBHH C MyHKTOM 14 ctaTthu 6.2 3akona Poccuiickoit @enepanuu ot 27 nHostOpst 1992 roga N 4015-
1 "O06 opranuzaiuu crpaxoBoro naena B Poccuiickoit denepanun”. YKazaHHbIE JOKYMEHTBI XPaHATCS B
OyMaXHOU U (MJIN) SIEKTPOHHOU (hopMme.

4.1.7. CTpaxoBIIMK YTBEpXKIacT TMOPSJAOK aHaau3a oOOpalieHud M TPHHATHS pEIIeHUH o
1enecoo0pa3HOCTH MPUMEHEHHS MeEp, HAMPaBICHHBIX HA YIYYIIEHHE KadecTBa OOCITY>KUBAaHUS
noJiydateneil (PMHAaHCOBBIX YCIYT, MO pe3yjibTaTaM aHaln3a oOpalieHuid. AHamu3 oOpallleHuil TOJKeH
MIPOBOJIUTHCS HE PEXKE YeM 10 UTOTaM KBapTaja.

4.1.8. CTpaxoBIIMK 0053aH €KErOAHO MPEACTABIATh B CAMOPETYIUPYEMYIO OpraHU3aIUI0 OTYET 00
oOpaleHusX ToNydaTeJied CTPaxOBBIX YCIYr 3a KaJCHJAPHBIA TOJ B TOPSJKE, YCTAaHOBICHHOM
BHYTPEHHUM JIOKYMEHTOM CaMOPETYIHPYyEMON OpraHU3aIiH.

4.2. Peanu3auusa npaBa nonyvyaTensl CTpaxoBbIX yCNyr Ha AocyAeOHbIn nopsaok
pa3peLueHusi CopoB

42.1.B CJIydac IMOCTYIUICHHUA MPETCH3HUU OT IMOJIYHaTCJIsl CTPAXOBBIX YCJIYT BBUAY BO3HUKHOBCHUA
CIiopa, CBA3aHHOI'O C MCIIOJIHCHUCM JOTOBOpa CTpaxoBaHHsA, CTPaxOBHIUK 00s13aH  00ecreUYnTh
PaCCMOTPCHUC TaKkoM IMPETCH3UU B ITIOPAAKE U B CPOKH, YCTAHOBJICHHBIC 3aKOHOM U (I/IJ'II/I) OIIpCACIICHHOM B
AOTOBOPE CTpaxoOBaHUAA.

4.2.2. [lpn Hanu4YMM B JOrOBOPE CO CTPAXOBIIMKOM YCIIOBUS O IPUMEHEHUHU MPOLEAYpPhl MEIUALUN
BO3ZHUKIIUHN CIIOP MEXIY CTPAXOBIIMKOM M TOJydaTeIeM CTPAXOBBIX YCIYT JOJDKEH OBITh YPEryJIUpOBaH
C UCIIOJIBb30BAaHUEM MEAUATUBHBIX MPOLIEAYD.

4.2.3. Vicnonb3oBaHUe yKa3aHHBIX MPOLEAYp HE JIUIIAET MOJydaTessl CTpaxOBBbIX YCIYT MpaBa Ha
CyAeOHYIO U MHYIO 3aIUTy CBOMX MPaB M 3aKOHHBIX HHTEPECOB.

5. YcnoBus 1 nopsinok NMPUMEHEeHUsi cTaHgapTa B cny4vae 3akni4veHus TpeTbUM
nuuoM, AeUCTBYHOLMM MO MOPYYEHUIO CTPaxOBLUMKA OT €ro MMEHU U 3a ero cuer,
AOroBOPOB CTPaxoBaHUs

5.1. MpumeHeHue CTaHaapTa B criyyae 3akn4YeHUs TpeTbUM NIULOM, AEeNCTBYHOLWUM
Nno Nopy4YeHuIo CTPaxoBLUMKa OT ero UMeHU U 3a ero c4eT, JOrOBOPOB CTPaxoBaHUSA

5.1.1. B ciydae 3akiroueHus JOroBOpa CTPaxoBaHMs TPETHUM JIULIOM, AEUCTBYIOLIUM IO IOPYUYEHUIO
CTpaxoBILMKAa OT €ro MMEHU M 3a €ro cyeT (Jajiee - CTPAaXOBBIM areHTOM), MPUMEHSIOTCS MpaBuUiIa,
ycraHoBJeHHbIe CTaHAapTOM, ¢ 0COOEHHOCTSIMH, TPEYCMOTPEHHBIMU HACTOSIIIIUM pPa3eioM.

5.1.2. CtpaxoBmuK 00513aH BKIIFOYATH B JIOTOBOP CO CTPAXOBBIM areHTOM TOJIOKEHUSI, 00S3BIBAIOIITIE
CTpaxoBOro areHTa cobOmoaats TpeboBanusi Crangapra. OTBETCTBEHHOCTh 32 HApPYIICHHE CTPAXOBBIM
areHToM TpeboBanuii CTaHgapTa HECET CTPAXOBIIHUK.

5.2. OcobeHHOoCcTM npumeHeHus CTtaHpgapTa [AONA CTPaxoBbIX areHToB npw
npepocTtaBneHun nHgpopmaummn
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5.2.1. CrpaxoBble areHThl MPEIOCTABISIOT TOJIYyYaTeNIsIM CTPAaXOBbIX YCIyr HWH(POPMALHIO,
yKa3aHHy1o B moAanyHkTe 2.1.1 mynkra 2.1 Cranaapra, B mopsike, yCTaHOBJICHHOM pa3zzernom 2 CtaHaapra.

5.2.2. CtpaxoBoii areHT pasMeniaer nHpopmMaiuio, ykazauuyio B myHkre 5.2.1 Cranaapta, Ha CBOeM
oduiagIbLHOM caiTe (IMPU ero HATMYHUHK) ¥ B orice (TIpH €ro HATMYUH ), TPH TOM HH(MOpMaIus, ykazaHHas
B noanyHkre 2.1.1 mynkra 2.1 Crangapra, MOXKeET ObITh pa3MELIEHA B BUJIE CCHUIKM Ha COOTBETCTBYIOLIUE
pazaesnbl oUIMaIBLHOTO CaiiTa CTPaxOBIUINKA, OT UMEHH U 33 CYET KOTOPOTO JIEHCTBYET CTPAXOBOW areHr.

5.3. Ocob6eHHocTM npumeHeHusa CrtaHpgapTa ANA CTPaxoBbIX areHToB MNpwu
3aKNYeHUN, U3MEHEeHUU, UCMOSIHEHMU, PaCTOPXEHMU U NpeKpalweHUM [OoroBopoB
CTpaxoBaHuA

5.3.1. Tlopsinox B3aMMOAEWCTBUS CTPAaxOBOI'O areHTa € MOJy4yaTeNIIMU CTPaxoOBBIX YCIYr MpuU
3aKJIIOYEHUH, W3MEHEHHM, MCIIOJIHEHUH, PACTOPKEHMHM M IPEKpAIlEHUH [OTOBOPOB CTPAXOBAHUS
YCTaHaBJIMBACTCA JOIOBOPOM MCKIY CTPaxOBbIM ar€HTOM M CTPAaXOBIIUMKOM C CO6JIIOI[€HI/ICM I[paBuii,
IPeSyCMOTPEHHBIX paznenom 3 Ctangapra.

5.4. Ocob6eHHOocTM npumeHeHusa CrtaHpgapTa ANA CTPaxoOBbIX areHToB MNpwm
paccMoTpeHun obpalueHnmn

5.4.1. OOpamienusi, MOCTYNMUBIIUE K CTPaXOBOMY areHTy, MOJUIeKaT o00s3aTeNbHON mepenaue
CTPaXOBIIUKY HE IMO3/IHEE JTHA €r0 MOCTYIUICHUSI K areHTy U PACCMOTPEHHMIO CTPaxXOBIIMKOM B CPOKH U
MopsAIKe, IpeIycMOTpeHHbIe pa3aenom 4 Cranaapra.

5.4.2. Tlomy4arenb CTPaxoOBBIX YCIyr TOJDKEH OBITH MPOMH()OPMUPOBAH CTPAaXOBHIM areHTOM O
NOpsiAKE pacCMOTPEeHMs 00pallleHUH C YKa3aHUEM aJpecoB U CIIOCOOOB IpremMa oOpaleHHi.

6. OcywecTBneHMe camMoperynmpyeMon opraHmsaumen KOHTpons 3a cobnogeHuem
YrieHaMu camoperynupyemMoun opraHmsauum TpebosaHum Ctangapra

6.1. CnocoObl ocywecTBNEHUs1 KOHTpPONSA 3a cobnoaeHUeM  4YneHamwm
camoperynmpyemMmomn opraHusauum Tpe6osaHmn CtaHgapra

Camoperynupyemasi OpraHu3aius OCyIeCTBIISIET:
1) npoBepku coOt0IeHHs CTpaXxoBIIMKaMU TpeboBaHuil CtanaapTa;

2) uHBIE KOHTPOJIbHBIE MEPOINpPHUATHS, B TOM 4YHUCIE MEPONPUITHUS, B XOJE€ KOTOPBIX
CaMOpPETYJINPYEMOM OpraHU3aLMEN OCYIIECTBIISIOTCS AEUCTBUA 110 CO3/IaHUIO CUTYALUU JUIsl COBEPILIEHUS
CHENKU B IENAX KOHTPOJIsS COOJIOJEHUS CTpaxoBIIMKaMu TpeOoBanuii CraHmapTa HpH OKa3aHHUU
CTPaxOBBIX YCIIYT.

6.2. TpeGoBaHuUsA K NPOBEeSEHNIO MEPONPUATUMN, B XOA4€ KOTOPbIX CaMOpPErynmpyemMmomu
opraHuMsaumen OCYLUECTBNAKTCA AEUCTBMA NO CO3A4AHUMIO CUTyauuu ONS COBepLUeHUS
COenkKu B UensAX KOHTPONA cobnioageHus cTpaxoBwmkamu TpeboBaHun CtaHpapTta npu
OKa3aHuM CTpaxoBbIX yCnyr

6.2.1. MeponpusAtus, B X0J€ KOTOPBIX CaMOPETyJIMpPYEMON OpraHU3alUeil OCYILECTBISIOTCS
NEHCTBUS TIO CO3JaHHMIO CHUTYal[Ud JJisi COBEpUICHMs] CHIEIKM B LEISIX KOHTPOJIS COONIOECHUS
cTpaxoBIIMKaMu TpeOoBaHuii CTangapTa Ipy OKa3aHUU CTPAXOBBIX YCIYT, TPOBOJIATCS TPETHUMHU JIULIAMHU
OT CBOETO MMEHH 110 IIOPYYEHHUIO, 3 CYET U B MHTEPECaX CaMOPEryJIUpyeMON OpraHu3alui Ha OCHOBAHNUN
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Irpa’XIaHCKO-IIPaBOBOI'0 10roBopa.

6.2.2. Meponpudarusi, B XO0JI€ KOTOPBIX CaMOPETYJIUPYEMOH OpraHu3aluend OCYIIECTBISIOTCS
JNEUCTBUSL TIO CO3JAHHUIO CUTyallud [UIsi COBEPIICHHS CHCIKH B IEJIIX KOHTPOJISL COOJO/ICHUS
cTpaxoBilKamMu TpeOoBaHuii CraHaapTa Npu OKa3aHUU CTPAXOBBIX YCIyr, HpoBoaarcs 0e3
MPEABAPUTEIIBHOTO YBEJAOMJICHUS IIPOBEPSEMOIO CTPaxOBIIMKAa. B ciydae BBISIBICHUS TPU3HAKOB
HapylIeHUi o00s3aTenbHBIX TpeOoBaHMM HHPOpPMAIMS O MEpPONPHUATHSIX, B XOAE KOTOPBIX
CaMOpPETyJIMPYEMOI OpraHU3aLMEN OCYIIECTBIISIFOTCS AEUCTBUSA 110 CO3/IaHUIO CUTYALUU JUIsl COBEPILIEHUS
CHENKU B IENsAX KOHTPOJIS COONIOJEHUS CTpaxoBIIMKaMu TpeboBanuit CraHmapTa HpH OKa3aHUU
CTPaxOBBIX YCIIYT, JOJDKHA OBITH MPEAOCTABICHA MPEICTABUTENIO CTPAaXOBIIMKA HE3aMEUIUTEIILHO 1OCIIe
3aBEepIICHUS TAKHUX MEPOIPUITUH.

6.2.3. Meponpusatus, B X0Ji€ KOTOPBIX CaMOPEryJIMpyeMOH OpraHu3alUeil OCYyILECTBISIOTCS
JIEUCTBUS 1O CO3JAQHMIO CUTYyallud JUIsl COBEpIICHUS CHIENKHM B LEISIX KOHTPOJIS COOJIIOAEHUS
CTpaxoBIIMKaMM TpeOoBaHuil CraHgapTa IpUd OKa3aHUU CTPAaxOBBIX YCIYr (32 UCKIOYEHHEM
MEpONPUATHH,  OCYILECTBJIAEMBIX  JUCTAHIMOHHO  C  HCIOJb30BaHHMEM  HMH(OPMAIMOHHO-
KOMMYHMKAI[MOHHBIX TEXHOJIOTUH), MOTYT IPOBOJUTHCA B NPUCYTCTBHM cBUjeTeneld. B ciyuae
HEOO0XOAMMOCTH HpPU IMPOBEACHUU TaKUX MEPONpPUATUH HpuMeHsieTcs (POTO- U BHUIEOCHEMKA, HHBIE
CHIOCOOBI (pUKCAITUH.

6.2.4. Ilo pesympraTaM IpOBEIEHUS MEPONPUATUH, B XOAE KOTOPBIX CaMOpPETYIHPYyEeMOn
OpraHM3alyel OCyHIeCTBIIAIOTCS NEHCTBUS IO CO3AAHMIO CUTyallMM JUIsl COBEPLUEHUS CAEIKU B LENIX
KOHTPOJIS COOJIIOACHUS CTpaxoBIMKaMu TpeboBaHuii CTaHgapTa pyu OKa3aHUM CTPaXOBBIX YCIYT, TPEThE
JIUI0, TIPOBOJUBIIEE TAKOE MEPONPUATHE, NIEPETAET B CAMOPETYIUPYEMYIO OpraHU3alUI0 MHCbMEHHBIN
OTYET M BCE MOATBEPXKIAIOIINE JOKYMEHThI (BHJEO03aluch, (OTO3amMCh M HMHbIE MaTepHajbl) Ha
paccMOTpEHHE B COOTBETCTBUM C BHYTPEHHUM CTAHJAPTOM CaMOPETryJIUPYEeMOW OpraHU3alii O CUCTEME
Mep BO3JEHCTBHS M TMOPSAAKE HX NPUMEHEHHs 3a HECOONIIOJCHHE WIEHAMH CaMOpPEryIupyeMoil
opraHmsanuu TpeOoBaHUN 0a30BBIX CTaHAAPTOB, BHYTPEHHUX CTAaHAAPTOB M HHBIX BHYTPEHHHUX
JOKYMEHTOB CaMOPETYJIMPYEMOM OpraHU3alNH.

6.2.5. Tlopsimok M OCHOBaHMSI MPOBEJIEHUS MEPONPUATUH, B XOJ€ KOTOPHIX CaMOpPETyIHpyeMOi
OpraHU3alMeN OCYIIECTBIIAIOTCA AEHUCTBUS 10 CO3JaHUIO CUTYallMH U1 COBEPIUEHHUS CIEIKHA B LIEIAX
KOHTpPOJISL CcOOJIIO/IeHUsl CTpaxoBlIMKaMu TpeOoBanuit CTaHmapra MpH OKa3aHMM CTPAXOBBIX YCIYT,
YCTaHABIUBAETCA BHYTPEHHUMHU JOKYMEHTAMU CaMOPETYJIUPYEMOU OPraHU3aLUu.

7. TecTupoBaHue (pU3NYECKUX NUL, - NOSTyyaTernen CTPaxoBbIX YCIyr, He ABNAIOLWMNXCA
KBanuuUMpoBaHHbLIMU UHBECTOPaMM

7.1.  CTpaxoBHIMK TMPOBOAWT TECTUPOBaHWE  (U3UYECKOTO  JIMIA, HE  SBJSIOMIETOCS
KBaJIM(HUIIMPOBAHHBIM HHBECTOPOM, MMEIOLIET0 HaMEpPEeHUe 3aKIIOYUTh JOrOBOp JOOPOBOJIHHOTO
CTpaxOBaHMUsI ’KU3HU, YKa3aHHBIN B MyHKTe 5 craTthu 3 3akoHa Poccuiickoit ®eneparuu ot 27 HOs1Opst 1992
roga N 4015-1 "O6 opranu3zaiuu crpaxoBoro jena B Poccuiickoit @enepanun', 3a HCKIIIOYEHUEM CITy4aeB,
yKa3aHHBIX B ITyHKTe 8 craTthu 3 3akoHa Poccuiickoit Deaepannu ot 27 HOs1Opss 1992 roma N 4015-1 "O6
OpraHM3aluu cTpaxoBoro jena B Poccuiickoit @enepanun’.

7.2. CTpaxOBIIMK INPOBOJMT TECTUPOBAHUE, a TAKXKE OLEHMUBAECT PE3YyJbTaT TECTHUPOBAHMS 10
3aKJIFOUEHHUs JIOTOBOpa JOOPOBOJIHHOTO CTPAXOBAaHUS JKU3HH, YKa3aHHOTO B MYHKTE 5 cTaThu 3 3akoHa
Poccuiickoit @enepanmu ot 27 Hos0ps 1992 roga N 4015-1 "OO6 opraHuzamuu CTpaxoBOTO Jeia B
Poccuiickoit ®enepanun'.

7.3. TectupoBaHue MPOBOJUTCS CTPAXOBIIUKOM ITyTEM MOJyYEHUSI OTBETOB TECTUPYEMOT'O JUIla Ha
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Bompockl, onpenenennsie [punoxenusmu NN 1 - 2 k Crannapry.

7.4. IlepeueHb BOIMPOCOB ISl TECTUPOBaHUSA (HOPMUPYETCS CTPAXOBIIMKOM METOJOM CIY4YalHOIO
BEIOOpa TyTE€M BKJIIOYCHUS B TMEPEUEHb YETHIPEX BOIPOCOB, COOTBETCTBYIOIIMX BHIY JOTOBOpA
T0OPOBOJIBHOTO CTPAaxOBaHUS KM3HHU, YKa3aHHOMY B ITyHKTE 5 cTaThu 3 3akoHa Poccuiickoit Denepanun
ot 27 HosiOps 1992 roma N 4015-1 "O6 opranusanuu crpaxoBoro aena B Poccuiickoit @enepanun', B
3aBHCHUMOCTH OT yCJIOBHI BHECEHUS CTPAXOBOU MPEMUHU.

[lepeuens mpeiaraeéMbpIX TECTUPYEMOMY JIMIy BapHaHTOB OTBETOB Ha BOIPOCHI (hopMuUpyeTcs
CTPaxOBIIMKOM METOAOM CIIy4aifHOro BBIOOpA JUIsl KaXKJIOro0 TECTUPOBAHMS W3 BapUaHTOB OTBETOB,
JOBEACHHBIX JI0 CBEACHUS CTPAXOBIIMKA CaMOPEryJUpPYyEeMOW OpraHu3alueil, WICHOM KOTOpOH OH
aBisgeTcs. [Ipy 5TOM B yKa3aHHBIN IEPEUEHB 110 KaXI0My BOIIPOCY CTPAaXOBIIUKOM BKJIIOYAKOTCS HE MEHEE
YETBIPEX BAPUAHTOB OTBETOB, B TOM YMCJIE IPABWIBHBIN OTBET. [IepeueHb MpaBUIIBHBIX OTBETOB JOBOIUTCS
710 CBEJICHMS CTPaXOBLIMKA CAMOPETYJINPYEMON OpPraHU3aluel, YIEHOM KOTOPOU OH SIBJISIETCS.

7.5. CtpaxoBumk 00s13aH obecreunBaTh KOH(OUICHINAIBHOCTh BApPUAHTOB OTBETOB Ha BOIMPOCHI U
NepeyHs NPaBIIBHBIX OTBETOB, JOBEACHHBIX JI0 €T0 CBEICHUS CAMOPETYIMPYEMOI OpraHu3aluei, YICHOM
KOTOPOH OH SIBJIICTCS,, U HE BIpPABE NPEAOCTABIATh YKa3aHHYI0 WH(GOPMALHI0 CBOUM DPA0OTHHKAM W
TPETHHUM JIMLIAaM HHAYE, YEM B LIEJISIX OPraHU3aIMH U IPOBECHUS TECTUPOBAHHUS, A TAKXKE B IIEIISIX KOHTPOIIS
3a OpraHu3anyel U MPOBEJCHUEM TECTUPOBAHHUS.

CTpaxoBUIMK JOBOIUT OLEHKY Pe3yJIbTaTOB TECTUPOBAHUS O CBOMX PAOOTHUKOB WM CTPaXOBBIX
areHTOB, YITOJIHOMOUYEHHBIX Ha 0(OPMIICHHE JIOTOBOPA JOOPOBOJIBHOTO CTPAXOBAHUS KHU3HU, YKa3aHHOTO
B myHKTe 5 ctathu 3 3akoHa Poccuiickoit @enepaumu ot 27 Hosi6ps 1992 roga N 4015-1 "O6 opranuzanumn
cTpaxoBoro jnaena B Poccuiickoit @enepanuu', nepes 3akIIOUYEHHEM KOTOPOTO CTPaxoBaTesb IMPOIIEI
TECTUPOBAHUE.

7.6. CTpaxoBUIMK HE BIIpaBe MEHATH WM JOMOJHATH (POPMYIUPOBKHU BOIPOCOB, YCTAHOBJIECHHBIE B
[Mpunoxenusx N N 1 - 2 k CrangapTy, U BapHaHTOB OTBETOB, JIOBEACHHBIX JI0 €r0 CBEACHUS
caMOpEryJIMpyeMON OpraHu3alued, 4YEHOM KOTOPO OH SIBJIAETCS.

7.7. Ilpu mpoBeAEHHWU TECTUPOBAHMS CTPAXOBIIUK (PUKCHUPYET BONPOCH M BapUaHTHl OTBETOB,
MIPEJIOKEHHBIE TECTUPYEMOMY JIMILY, OTBETHI TECTUPYEMOTI'O JIMIla, a TaK)KE€ BpeMs U JaTy NMPOBEACHUS
tectupoBanus. Crnoco0  (Qukcauuum yka3aHHOW HMHGPOPMALMK  OHpEIenseTcs  CTPaXOBLIMKOM
CaMOCTOSITENIbHO BO BHYTPEHHEM JIOKYMEHTE.

7.8. B Xxome TecTHUpOBaHHA 10 YCMOTPEHHMIO CTPAaXOBLIMKA BOIPOCHI MOTYT MpeaIaratbes
TECTUPYEMOMY JIMILy Cpa3y B MOJIHOM 00bEME MITU MOCIe0BaTeNbHO (TI0CIe OTBETa TECTUPYEMOTO JTUIa
Ha KaXKJIbIi IpeIbLAYIIIH BOIIPOC).

7.9. CTpaxOBHIMK OLIEHUBAET pe3yJbTaT TECTUPOBAHUS B COOTBETCTBHUM C IOPSIKOM,
ycraHoBieHHbIM [Ipunoxxennem N 3 k Ctangapry.

7.10. B cny4asx, yCTaHOBJICHHbIX BHYTPEHHUMH JOKYMEHTAMHU CTPAaXOBIIHKA, JOTOJIHUTEIbHBIM
YCIIOBUEM TOJIOKUTEIHLHONW OILIGHKH pe3yibTaTa TECTUPOBAHHSI MOMKET SIBISATHCS MPABHIBHBIA OTBET
TECTUPYEMOT0 JIMI]a Ha OJWH WM HECKOJBKO IOMOJHUTEIHHBIX BOMPOCOB B OTHOIIEHWU JIOTOBOpa
JTOOPOBOJIBHOTO CTPaXOBaHUs JKU3HU, YKa3aHHOTO B MyHKTE 5 craThu 3 3akoHa Poccuiickoit @eneparuu
ot 27 Hostops 1992 roga N 4015-1 "O06 opranm3zaiuu cTpaxoBoro jena B Poccuiickoit @enepanun” (nanee
- JIONIOJIHUTEIIbHBIE BOITPOCHI).

7.11. JlommoTHUTENBHBIC BOMPOCHI JOJIKHBI OBITh COCTABJICHBI CTPAXOBIIIMKOM TaKUM 00pa3oM, YTOObI
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OTBETHI HA HUX MO3BOJISUTH OTPEJICNIUTh, HACKOIBKO TECTUPYEMOE JIUIO B COCTOSIHIH OIICHUTH CBOU PUCKH
1 o0JjajaeT 3HAHWSAMHU JJIs 3aKJIFOUYCHHs IOTOBOpA JOOPOBOJIBHOTO CTPAXOBaHUS KU3HU, YKa3aHHOTO B
nyHkTe 5 ctathu 3 3akona Poccuiickoit deneparuu ot 27 Hosiops 1992 roga N 4015-1 "O6 opranuzarumn
cTpaxoBoro jaena B Poccuiickoit dexneparun'.

HepequL JOITIOJIHUTCIIBHBIX BOIIPOCOB TCCTUPOBAHUA YCTaHaBJIMBACTCA BHYTPCHHUMU
JOKYMCHTAMU CTpaxOBIIHUKA.

7.12. Pe3ynbTaThl OTBETOB Ha JIOMIOJIHUTENIbHBIE BOIPOCHI OLICHUBAIOTCS CTPAXOBIIUKOM OTJIETTBHO OT
PE3yNIbTaTOB OTBETOB HA BOIPOCHI, yKa3zaHHbIE B myHKTe 7.3 CTanmapra.

7.13. Ilopsimok ompeneneHus pe3ysbTaTOB OTBETOB HA JIOIOJIHUTEIIBHBIE BOIPOCHI ONPENENIAETCS
BHYTPEHHUM JIOKyMEHTOM cTpaxoBiuka. Ilopspok onpeneneHuss pe3ynbTaTOB  OTBETOB  Ha
JIOTIOJIHUTENIbHBIE BOPOCHI 10 YCMOTPEHHUIO CTPAXOBIIMKA MOXKET MOJIHOCThIO MJIM YaCTUYHO COBIA/ATh C
MOPSAKOM OIpEeSICHUS MTOJI0KUTEIBHOIO HIIM OTPULIATEIbHOIO pe3yiIbTaTa TECTUPOBAHHUS, U3JI0KEHHBIM
B [Ipunoxxennu N 3 k CTannapry, Wiu OTIMYATHCS OT HETO.

7.14. CTpaxoBUIMK [OJDKEH HANpaBUTh (MIPEIOCTaBUTH) TECTUPYEMOMY JIHIly YBEIOMIICHHE 00
OIICHKE PEe3yJIbTaTOB TecTHpoBaHUSA 1o (opme, ycraHoBinenHoi [Ipwiokennem N 4 x CraHmapry, HE
MO3/JHEE OJHOTO pabouero AHs MOCHe JHS MPOBEACHUS TECTUPOBAHUSI.

CrpaxoBIIUK HANpaBIseT YBEAOMIIEHHME OO0 OLIEHKE pe3yJbTaTOB TECTUPOBAHMS CIOCOOOM,
YCTaHOBJICHHBIM BHYTPEHHUMH JIOKYMEHTaMH CTPAaXOBIIMKA U TO3BOJISIIOLIUM 3a(pUKCUPOBATh (akKT, JaTy
U BpeMs HampaBieHus yBeomieHus. CTpaxoBIIMK pacKpblBaeT Ha cBoeM caiite B cetu "MHTepHet"
CIOCOOBI IPEAOCTABICHHSI YBEIOMIICHHSI 00 OLIEHKE Pe3yJIbTaTOB TECTUPOBAHMSL.

7.15. IloBTOpHOE TECTHPOBAHHME MOXET HMPOBOAMTHCS HE paHee TpeX pabouux AHEW Iocie JHS
IIPOBEJIEHUS TPEIIECTBYIOIIETO TECTUPOBAHUS.

7.16. TecTupoBaHue MPOBOJUTCS CTPAXOBLIMKOM I10 €r0 YCMOTPEHHUIO B MUCbMEHHOH (hopme (B TOM
qHcie ¢ UCMOIb30BaHUEM 3JIEKTPOHHBIX TOKYMEHTOB) UM B MHOH (popme, MO3BOJISIONIEH CTPaXOBIIUKY
3a(UKCUPOBAaTh OTBETHl TECTUPYEMOTO JIMLA Ha MPEAOCTaBIsIEMble B XOJAE TECTUPOBAHUS BOIPOCHI,
OLIEHUTh pe3yJbTaThl TECTUPOBaHMA, 3a(UKCUpPOBaTH JAaTy M BpeMs NPOBEIEHUS TECTUPOBAHUS U
COXpPaHMUTh yKa3zaHHyr uHpopManuio. IIpu >3ToM He JomyckaeTcss NPOBEACHHE TECTUPOBAHUS
JMCTAHIIMOHHO C MCII0JIb30BaHUEM ayAuo- U (WIN) BUJEOCBSA3H, B TOM yHciie TesneoHHOI cBs3u. B ciydae
MIPOXOKJCHHUS] TECTHUPOBAHMSI B IHUCbMEHHOM (opMe He JOIMYCKaeTcsi IPOCTaBIEHUE OTBETOB 3a
TECTUPYEMOE JIUILIO.

7.17. CtpaxoBIIUK 00513aH XpaHUTh HHPOPMAIIMIO O BOITPOCAX U BApHAHTaX OTBETOB, MPEIJIOKEHHBIX
TECTUPYEMOMY JUIly, 00 OTBETaX TECTUPYEMOro JIMIa Ha TMPEJOCTAaBICHHbIE B XOJA€ TECTHPOBAHUS
BOIPOCHI, TIOMOJHUTENbHBIE BOMPOCH! (MIPU HAJIUYMHK); O JIaT€ U BPEMEHU MPOBEACHUS TECTUPOBaHUS, 00
OLIEHKE pe3yJbTaTOB TECTUPOBAHUS, a TAaKXKe O HAlpaBJIEHUH TECTUPYEMOMY JIUIy YBEIOMIJIEHHUS 00
OLIEHKE PEe3yJIbTaTOB TECTUPOBAHUS MO YCMOTPEHHIO CTPAXOBIIMKa B (popMe JOKyMEHTa Ha OyMa)KHOM
HOCHUTEJIE WU 3JICKTPOHHOTO TOKYMEHTA, IIPU 3TOM CPOK XpaHEHUsI HHPOPMALIUH JT0JIKEH ObITh HE MEHEee
IIECTH MECSIIEB C J1aThl IPOBEIEHUS TECTUPOBAHUS, €CIM JOTOBOP JOOPOBOIBHOIO CTPAXOBAHUS KU3HH,
yKa3aHHbIHN B myHKTe 5 crathu 3 3akoHa Poccuiickoit @eneparuu ot 27 HostOpst 1992 roxa N 4015-1 "O6
opraHu3amuu crpaxoBoro jaena B Poccuiickoit deneparnuun”, He ObUT 3aKIIOYEH C TECTUPYEMBIM JIUIIOM B
TEUEHHE YKa3aHHbIX IIECTH MECALEB, JUOO B Cilydae 3aKIIOUEHHUS TAaKOro J0roBopa J0OpOBOJIHHOTO
CTpaxOBaHMUs ’KU3HU C JAHHBIM TECTUPYEMBIM JIMIIOM - B TEUEHHE TPEX JIET C JaThl MPEKPAIICHUs 10r0BOpa
JTOOPOBOJIBHOTO CTPAaXOBAaHU KU3HM, YKa3aHHOTO B MyHKTE 5 ctaTthu 3 3akona Poccuiickoit @enepanuun
ot 27 Hos0pst 1992 romga N 4015-1 "O6 opranuzanuu crpaxoBoro nena B Poccuiickoit @enepanmu’.
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CrpaxoBIIUK 00s3aH 00ecreunTh 3aUTy HH(QOpPMALUK, YKa3aHHOH B ab3alie MepBOM HACTOSILETO
IIyHKTa, B COOTBETCTBMM C TpeOOBaHMAMM 3aKkoHojaresnbcTBa Poccuiickoit denepanuu, B TOM yucie
HOPMAaTUBHBIX akTOB baHnka Poccuu.

7.18. B cimyuae mpuBIIEYCHHUs CTPAXOBIIMKOM CTPaXOBOI'O areHTa HWJIM CTPaxoBOTO Opokepa s
MIPOBEJICHUSI TECTHUPOBAHMSI, CTPAXOBIIMK OOECIeUnBaeT COOIOJCHHE TaKHMM CTPaXOBBIM arcHTOM WIIH
CTPaxOBbIM OpokepoM TpeOoBaHui MyHKTOB 7.1 - 7.17 Ctangapra.

8. 3aknunTenbHbIe NOJIOXEeHUA

8.1. CTtanzapT B HACTOSIIEH peJaKIuy NOMICKUT yTBepkAeHHI0 bankom Poccumn u npumensiercs ¢
1 oxTs16ps 2024 roga.

8.2. TlonoxxeHus CTaHz[apTa MNPUMCHAIOTCS K OTHOLICHHUAM CTPAXOBIIUKOB C IIOJYYaTCIsAMU
CTPaxOBbIX YCIYT', BOSHUKIOIUM M3 JOrOBOPOB CTPAXOBAHMA, 3aKIIFOYCHHBIX N0 JaThbl Hadajla IPUMCHCHHUA
CTaHz(apTa, B 4aCTu, HC HpOTHBOpC‘I&H.IGﬁ YCJIOBUAM YKA3aHHBIX JOTOBOPOB CTPAXOBAHUA.

8.3. Co nus BerymieHus B cuiny Cranmapra ba3oBblif cTaHzapT 3aluThl IpaB U HHTEPECOB
Gu3MYeCKUX M IOPUIMYECKUX JIMI[ - T[osiyyaTenell (MHAHCOBBIX YCIYT, OKa3bIBa€MbIX UJICHAMHU
CaMOPETYJIMPYEMBIX OpPTraHU3aIHid, 00BETUHIIOMINX CTPAXOBbIE OPraHU3alMN U HHOCTPAHHBIE CTPAaXOBhIE
opranu3zainuu (yreepxxaeH Pemmennem Komurera punancosoro Hanzopa LlenTpansHoro 6anka Poccuiickoit
Oenepanunn (banka Poccun) (Ilpotoxon N KOHII-26 ot 3 aBrycra 2023 r.), HE NpUMEHSIETCSI.
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[Ipunoxenue N 1

NEPEYEHDb
BOMNPOCOB TECTUPOBAHUA OJ1A 0ONOBOPA IOBEPOBOJIbHOIO CTPAXOBAHUA
XXU3HW, YKA3AHHOI'O B MYHKTE 5 CTATbU 3 3AKOHA POCCUUCKON
OEAOEPALUUU OT 27 HOABPA 1992 rOAA N 4015-1 "Ob OPTAHU3ALINA
CTPAXOBOIO AEJIA B POCCUACKOW ®EQEPALIUN", C YCITOBUEM
EOVMHOBPEMEHHOW YNIATbI CTPAXOBOW NMPEMUN

N Bonpocsl

3alMIleHbl U CPEACTBA, YIUIAU€HHbIE 110 JIOTOBOPY CTPAXOBAHUS )KU3HU aHAIIOTUYHO
0aHKOBCKUM BKJIaJaM (B ATEHTCTBE MO CTPaxXOBAaHUIO BKIIAJOB)?

KineHt (cTpaxoBatesib) 3aKIFOUNIT IOTOBOP CTPAXOBAHUS JKU3HH, HO YePe3 HENICIIO eMY
CPOYHO MOHAAOOMIIUCH IEeHbIru. MOXKET JIM OH PacTOPrHYTh A0roBop U BepHyTh 100%
CTPaxoBOro B3HOCa (MpeMun)?

Moxer i crpaxoBareib (KIHEHT), B ClIydae PacTOPXKEHHS JIOrOBOpa CTPaxOBaHUS
YKU3HM Ha 2-# TOJ ero JACHCTBUA, BEpHYTh BCE BHECEHHBIE JIeHeKHbIe cpeacTBa (100%
CTPaxoOBOT0 B3HOCA/TIPEeMUN)?

Knuent (cTpaxoBarenb) oOpaTuics B CTPaxOBYIO KOMIIAHHUIO MOCIE MEPEIoMa HOTH.
HOJIqu/IT JIX OH CTPAxXOBYIO BBIIUIATY, CCJIM B JOTOBOPC CTPAXOBAHUA KU3HU KIIMCHTA
(cTpaxoBaresns) yKa3aHo, 4TO OH 3aCTPaxOBaH TOJILKO Ha CIIydail yXoja W3 KH3HU I10
J000M MpUYKHE.

Kak omnpenensieTcst ”HBECTULIMOHHBIN J10XOJ] 110 I0TOBOPY CTPaXOBaHUs KU3HU?

Hcropuueckast JOXOAHOCTD MO MPEABLAYITUM JOTOBOPAM CTPAaXOBAHUS KU3HU
rapaHTHPYET MOJYyUYEHHUE TaKOU K€ JOXOAHOCTH IO 3aKIFOUEHHOMY JI0TOBOPY
CTPaxXOBaHMUsI )KU3HU?

KimenT paccmaTpuBaeT NOKYIIKY IOJIMCA CTPAXOBaHUs XKU3HU C y4acTUEM
CTpaxoBaTessl B MHBECTHUIIMOHHOM JI0X0/i€ cTpaxoBiuka. CTpaxoBas mpemus
coctasisieT MeHee 1 500 000 py6neii. Ero ocranaBimuBaeT To, YTO MpU HETATUBHBIX
M3MEHEHHUAX Ha PhIHKE OH MOXET MOTEPATh BCE YIJIAUEHHBIE 110 I0TOBOPY JIEHEKHbIE
cpeactBa. OOOCHOBAHBI JIU MPEANOJIOKEHHS KIMeHTa?

Kakas cymMa rapantupoBaHa K BBIILIATE MO IOTOBOPY CTPAXOBaHUS KU3HU C
Y4acCTHEM CTpaxoBaTessl B MHHBECTHUIIMOHHOM JIOXOJI€ CTPaXOBIIMKA?
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[Ipunoxenne N 2

NEPEYEHDb
BOMNPOCOB TECTUPOBAHUA OJ1A 0ONOBOPA IOBEPOBOJIbHOIO CTPAXOBAHUA
XXU3HW, YKA3AHHOI'O B MYHKTE 5 CTATbU 3 3AKOHA POCCUUCKON
OEAOEPALUUU OT 27 HOABPA 1992 rOAA N 4015-1 "Ob OPTAHU3ALINA
CTPAXOBOI'O AEJIA B POCCUACKOW ®EOQEPALIUK", C YCNIOBUEM YMNNATbI
CTPAXOBOW NPEMUN B PACCPOUKY (B BUOE CTPAXOBbIX B3HOCOB)

N Bonpocsl

3alMILeHbl JIM CPEJCTBA, YIUIAYEHHBIE 110 JOTOBOPY CTPAXOBAHUS KU3HU aHAIIOTUYHO
0aHKOBCKUM BKJIaJaM (B ATEHTCTBE MO CTPaxXOBAaHUIO BKIIAJOB)?

Knuent (cTpaxoBarenb) 3aKIH0UNI JOTOBOP CTPAXOBaHUs KU3HU, HO Yepe3 HEJEIt0
CPOYHO OHAJOOMINCh JEHBI'U. MOXKET JI OH PacTOPTrHYTh JOTOBOP U BEPHYTH BCIO
cymmy?

Moxert Ju cTpaxoBaTelb (KIUEHT), B CIy4ae paCTOPKEHHS IOTOBOPA CTPaXOBaHHUSI
KU3HU Ha 2-# TOJI ero ACUCTBUS, BEPHYTh BCE YIUTAYEHHBIC IO IOTOBOPY JICHEKHBIC
cpenctna (100% ctpaxoBoro B3HOca/peMun)?

KnuenT (cTpaxoBaTesb) 00paTuiics B CTPaXxoOBYI0 KOMIIAHHUIO TTOCIIE MEPEeIoMa HOTH.
HOJIqu/IT JIX OH CTPAXOBYIO BBIIJIATY, €CJIM B JOTOBOPC CTPAXOBAHUA )KU3HU KIIMCHTA
(cTpaxoBaress) yKa3aHo, 4YTO OH 3aCTPaxoBaH TOJIBKO Ha CIIydai yxoJa U3 )KU3HH 110
J000M MpUYKHE.

Kiuent BHeC 2 exXeroHbIX B3HOCA M0 JOTOBOPY CTPAXOBAHMSI )KU3HU U3 5, HO 3a0bLT
3armnaTuTh 3-i ouepeaHon B3HOC. COBOKYITHBIN pa3Mep yIIadeHHBIX KIHMEHTOM
ctpaxoBbix B3HOCOB MeHee 1 500 000 py6uneit. Kakue mocneacTBust 1yist KIMEHTA
MOBJIEYET HEOIUIaTa OUYePeIHOTO B3HOCA?

Kak OIIPCACIIACTCA WHBECTUIIMOHHBIN JOXO/I 110 AOTOBOPY CTPAXOBAHUA JKH3HU?

Hcropuueckast JOXOAHOCTD MO MPEABLAYITUM JOTOBOPAM CTPAXOBAHUS KU3HU
rapaHTHPYET NOJyUYeHHE TaKOU K€ JOXOAHOCTH MO 3aKIIFOUEHHOMY JI0TOBOPY
CTPaxOBaHUsI )KU3HU?

Knuent paccmaTpuBaeT moKymnKy MoJiica CTpaxOBaHUS )KU3HU C y4aCTHEM
CTpaxoBaressi B MHBECTUIIMOHHOM JI0XO0J€e cTpaxoBiiuka. CTpaxoBasi mpeMust
cocrapisieT meHee 1 500 000 py6seit. Ero octanaBnuBaer T0, 4TO MpU HETAaTUBHBIX
M3MEHEHUSAX Ha PHIHKE OH MOXKET MOTEPSATh BCE YIUIAUEHHBIE B COOTBETCTBUU C
YCIIOBHUSIMHU JIOTOBOPA JIEHEXKHBIE cpeacTBa. OOOCHOBAHBI JIU TIPEAMIOTOKEHUS
KJIUEHTa?
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[Ipunoxenne N 3

NOPAAOK
OMPEAENEHUA NONOXUTENBHOIO UMK OTPULIATEJIbBHOIO
PE3YJIbTATA TECTUPOBAHUA

Pe3ynbprar TecTMpOBaHHUS OLIEHUBAETCA KaK ITOJOKHUTEIBHBIA B CIIyyae, €CIId TECTUPYEMOE JIMLO
MPaBUJILHO OTBETUJIO HA BCE BONPOCHL. B ciydae, eciiu TecTupyeMoe JIMIO HENPABUIBHO OTBETHIIO XOTS
OBl Ha OJIMH BOIIPOC, PE3YJIbTAT TECTHPOBAHUS OLICHUBACTCS KaK OTPULIATEIIbHBIN.
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[Ipunoxenue N 4

OOPMA YBEJIOMJIEHUMA O PE3VIIBTATAX TECTUPOBAHUA

Hacrosamnmum

(HauMeHOBaHWE CTPaXOBIIHKA)

yBenomisieT Bac o

(TIOJTOXKUTEIIBHON/OTPUIIATEIIHHOM )

OIICHKE pe3yiabTaTa Barmmero TecTHUpOBaHUs, MPOBEASCHHOTO B IEIAX OCYIIECTBICHUS
BO3MO>KHOCTH 3aKJIFOYEHUS JOTOBOPA CTPAXOBAHMS )KU3HU, YKA3aHHOTO B IyHKTE 5 CTaThH 3
3akona Poccuiickoit ®denepanun ot 27 Hos0ps 1992 roma N 4015-1 "OO6 opranuzamuu
cTpaxoBoro aena B Poccuiickoit @enepanun’ <2>.

<2> B ciyuae, Korja MCIOJIb30BaHUE JaHHON (POPMYIUPOBKU HE SIBISICTCS IPAKTUYHBIM B CHITY €€
o0beMa, HapuUMep, MPH HAMPaBICHUH KOPOTKUX COOOMICHWI Ha aOOHEHTCKHE HOMEpa IMOJIBHKHOU
paauoTenieOHHON CBS3M KIMEHTOB, PUSh-cOOOILCHNIT, BHIBECHUS YBEAOMIICHHS Ha 3KpaH MOOHIBHOIO
MIPUJIOKEHUS JIOITyCKaeTCs HCIIOJIb30BAHUE COKpAILlEHHON (bopMyITHPOBKH
"(MOJIOKUTENBHAS/OTPULIATENIbHAS) OLIEHKA pe3ysibTata" WM MHOW aHaJOTHYHOM 10 CMBICIY KOPOTKOM
(bOpMYITHPOBKH.
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